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COVID ENTRY CONTROL  

 

With the new traffic light system, certain businesses will have to 

control entry to their premises to ensure customers are 

complying with vaccine requirements, but this needs to be 

managed carefully to comply with fire safety. 

 

With the requirements to check vaccination status on entry, some 

businesses are having to restrict entry to one point in the building 

and discourage customers from using other doors so vaccine passes 

can be effectively checked. There is no restriction on how people are 

controlled in entering a building, but it is important that all means of 

escape are maintained in an operational state at all times.  

Exit doors must still be able to be used as they were before. Those 

doors which are wished to be closed off can be locked to prevent 

access from the outside, as long as this does not interfere with 

egress from the inside in an emergency. Those doors should have 

complying locking devices which are in the middle of the door 

(between 900mm and 1200mm from the ground) and allow a person 

to open them without a key or other security device. Crash bars fitted 

must always operate freely where they are fitted.  

Do not block or obstruct entry and exit paths to discourage use.  

Where double doors are required to be present for egress purposes 

– typically in buildings with more than 100 occupants – the door 

without the lock must not have the tower locks at the top and bottom 

of the door operated. Both doors must be able to swing for egress.  

Please keep your exits clear at all times. Avoid using ropes or 

barriers to block an exit. Do not add locking devices to your doors. If 

you install signage advising customers should use other doors to 

leave the premises do not use the term “NO EXIT” as this can 

confuse people in an emergency – instead advise “This door is for 

emergency use only. Please use the main entry doors”.  

Talk to our experts about managing your egress if you have any 

questions at all.  

Do not block Exit doors 

Do not latch tower locks on 
double doors 

Make sure only complying 
locks are fitted 
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