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T PRODUCT DESCRIPTION:

Answer™ Multi-Use Carpet Cleaner works aggressively to release carpet soils in 4 ways - as
a spotter, a pre-spray, a spin clean and an extraction cleaner. This unique for mu la tion
satisfies many carpet cleaning requirements and provides safe/carefree maintenance of carpets.
As a spotter it re moves tough soils such as food, pet stains and even dirty motor oil. As a
pre-spray, spin clean or ex trac tion cleaner it brings these tough soils away from the carpet
fibers without leaving a residue that can attract soils. AnswerTM Multi-Use Carpet Cleaner is
formulated with a fresh apple scent and looks like apple cider.

FEATURES:
Safe to Use: 
Contains no solvents or harsh alkalis and it 
has a neutral pH. 

Environmentally Friendly: 
Ultra con cen trat ed biodegradable formula 
reduces packaging and eliminates sol vent 
spotters. 
  

PRODUCT SPECIFICATIONS:
pH (concentrate)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8.0 ± 0.5
pH (at 1:32) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.8 ± 0.5
pH (at 1:64) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.7 ± 0.5
pH (at 1:128) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.4 ± 0.5
Color  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Light Brown
Physical State   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Concentrated Liquid
Fragrance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Fresh Apple
Freezing Point  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . About 32°F
Solvents  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . None
Solubility in water  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Complete

INGREDIENTS:
Water  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7732-18-5
Disodium Capryloamphodiproprionate  . . . . . . .Mixture 
Disodium EDTA  . . . . . . . . . . . . . . . . . . . . . . .6381-92-6
Octenylsuccinic Acid  . . . . . . . . . . . . . . . . . .28805-58-5 
Disodium Carboxylate  . . . . . . . . . . . . . . . . . . . .Mixture

ECOLOGICAL INFORMATION:
• Contains no Phosphorus   • Neutral pH
• Low VOC                               

Free Rinsing: 
Easily rinses tough soils away from carpet
fibers. Contains no com po nents that void
the new gen er a tion “stain re sis tant” carpet
warranties. Its low foaming properties make
carpet cleaning easy and efficient.
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Franklin Cleaning Technology
One Fuller Way
Great Bend, KS 67530
United States 
CHEMTREC (800) 424-9300 
Emergency (620) 792-1711
24 hour Emergency (800) 424-9300
www.fullercommercial.com F3804TDS-0115

DI
RE

CT
IO

NS
DI

RE
CT

IO
NS

USE INFORMATION:
Always thoroughly vacuum the carpet and remove any attached deposits prior to use. If there is a question of the
carpet’s colorfastness, always pre-test in an inconspicuous area.

#21 Answer™ MULTI-USE CARPET CLEANER; FOUR FORMULAS IN ONE:
PRE-SPRAY, SPIN CLEAN, EXTRACTION AND SPOTTER

WARNING
Causes eye irritation. May cause skin irritation.

Prevention
Wash thoroughly after handling.

Response
If in eyes: Rinse cautiously with water for several minutes. Remove contact lenses, if present
and easy to do. Continue rinsing. If eye irritation persists: Get medical advice / attention.

Storage
Store away from incompatible materials.

Disposal
Dispose of waste and residues in accordance with local authority requirements.

KEEP OUT OF REACH OF CHILDREN

PRE-SPRAY
1. MIX: Dilute at 2 ounces per gallon (1:64 ratio) of cool water.
2. PRE-SPRAY the carpet using a tank sprayer or electric sprayer. Allow a 15 minute dwell time for 
    max i mum results. 
3. EXTRACT or SPIN CLEAN with Answer™, then force dry the carpet. 

SPIN BONNET
1. MIX: Dilute at 1 ounce per gallon (1:128 ratio) of cool water. 
2. SPRAY or treat the bonnet and carpet. 
3. SPIN CLEAN us ing a low speed rotary machine (175-300 rpm) and appropriate driver and a spin 
    bonnet. 

EXTRACTION
1. MIX: Dilute at 1 ounces per gallon (1:128 ratio) of hot water.
2. EXTRACT then force dry the car pet.

SPOTTER 
1. MIX: Dilute at 4 ounces per gallon (1:32 ratio) of cool water (1 ounce per quart sprayer bottle).
2. SPRAY the outer edges of the stain first, then cen ter of stain. 
3. BLOT & RINSE: Blot with a clean cloth and rinse with clean water, then repeat blotting. 

SPIN BONNET

2oz C+

PRE-SPRAY

1. MIX       2. PRE-SPRAY 3. EXTRACT

4oz C+

SPOTTER

1oz H+

1oz H+

EXTRACTION

1. MIX           2. SPRAY 3. SPIN 1. MIX          2. EXTRACT 1. MIX           2. SPRAY 3. BLOT/RINSE

1oz C+

PERSONAL PROTECTION:
Respiratory Pro tec tion: Not
needed in normal
use of this product.
Ventilation: Use with adequate
ventilation. 
Eye Protection: Safety glasses are
recommended.
Protective Gloves: Protective
gloves are optional.
Other Protective Clothing or
Equipment: Wear clothing as nec -
es sary to prevent skin contact.

TRANSPORTATION
INFORMATION:
U.S. DOT - Proper Shipping
Name: Not regulated by DOT.
Marine Pollutant: No


