
form
Your returns

Quantity Brand & Product Name

Please label the front of your returns package with the following Returns Address Label:

Your Name:

Your Address:

Your Country: Your Post/Zip code:

Just in case we need to get in touch with you about your return, please let us know how below:

1 - I don’t need it, I’m returning it unused and unopened

2 - It’s faulty

3 - It’s the wrong item

4 - Whoops! I ordered too many

Return Reason Code

TO COMPLETE

Your Telephone:

Your Email:

This can be found on your order confirmation 
email and delivery note (inside your order)

Please write the number for your 
Return Reason Code

Just to let you know, we happily offer full refunds on all unopened and unused items, but unfortunately 
we’re unable to refund used and opened items (unless your order is faulty). This is because we’re unable to 
re-sell used and opened beauty products, due to strict hygiene regulations. We hope you understand.

We’re here to help!
We're always on hand to help you with your 
returns. To get in touch, simply email us at: 
help@beautyandtheboutique.com

Opened and Used Items:
Unfortunately, we’re unable to refund used and 
opened items (unless your order is faulty or if you 
have had an adverse reaction to it). This is 
because we’re unable to re-sell a beauty product 
that had previously been opened and used due to 
strict hygiene regulations. We hope you 
understand.

Here’s where all the
important details go!

You’ll find your order number on your order confirmation 
email and delivery note (inside your order). If you need help, 
please email: help@beautyandtheboutique.com

To RETURNS TEAM /RETURNED GOODS
Beauty and the Boutique
C/O Flostream
Unit 2 Blackthorne Road
Poyle
SL3 0DA
United Kingdom

Notes
Anything else you’d 

like to mention?

Unopened, Unused, or Incorrect Items:
We will happily offer full refunds on all items that 
are unopened and unused.

Faulty Item or Adverse Reaction
In the rare instance that your item is faulty or if 
you have had an adverse reaction to it, please 
email us immediately before returning your order 
to us, so that we can help resolve this for you: 
help@beautyandtheboutique.com (please include as 
much information as possible and attach photos of 
the faulty/incorrect items or adverse reaction).

Our refunds policy:

How to return your item(s)
Step 1: Print and fill out this Returns Form. . 
If you don’t have a printer, don’t worry! Simply go to our help page, and find the section ‘Refund, Exchanges & 
Returns’ for all the details on how to send your returns without a printer (& without using this form). 

Step 2: Package and Label your Returns. 
We recommend, if possible, that you use the same packaging that your order arrived in, removing or covering 
any previous labels Or, if it's more economical for you, use a smaller package to reduce your cost of postage.

Once packaged, please cut out the Returns Address Label in the bottom left corner of this form, and affix this to 
the front of your parcel.

Step 3: Post your Returns Package. 
Take your returns package to your local postal service. We kindly ask you to cover the cost of returning your 
purchase(s), since our returns do not include prepaid shipping. Please use the most economical shipping service 
available to you – and keep your shipping receipt!

Should you wish to return your purchase(s) with a tracked service, we kindly ask that you take note of your 
tracking information and receipt as we won’t be able to track or monitor this for you.

Please note, International return packages can take up to 4 weeks or more to reach us.

Before returning your item(s),
please read our refunds policy...

Your details

Enter Your order number:

Return reason code:


