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INTRODUCTION

Flycam Truecam is a gimbal which is masterfully designed for Handheld Stabilizers and to keeps
the camera horizontal no matter how you move the stabilizer. Truecam completely isolates roll
of the camera. Now you can move from high mode to low modeand back again, in one single
fluid, cinematic shot while your camera automatically remains level and horizontal at all times.

This CNC Aluminum constructed Flycam gimbal when combines with the Flycam stabilizers
provides stable videos. You can evenrotate the stabilizer a full 360°,and the camera will keep its
position the entire time. Its custom sensors, powerful motors and advanced algorithms
put world-class precision in your hands.

IN THE BOX

lease inspect the contents of your shipped package to ensure you have received all that is
pictured and listed below.

Truecam Head with 1/4"-20 USB Cable
Camera Bolt

ASSEMBLING YOUR TRUECAM FLUID MOTION HEAD

e Attach the truecam with your stabilizer camera plate (NOT INCLUDED) and tighten the
screw with the help of screw driver.
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¢ Mount the truecam onto the Camera
Stabilizer as shown below.

NOTE : You can adjust the height of camera plate with the help of provided knob.
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e Insert your 12v battery (NOT INCLUDED) onto the gimble as shown below.

Precautions and safety measures

e Check wether the camera is completely tight and completely balanced

e Do not put weight on it more than its limit

e Do not lose or tight bolts unnecessarily as it is completely checked by company(or properly
calibrated)

e Do not charge the battery while it is in gimbal

e Charge the battery enough as it is able to drive the product(inbuilt alarm is there)

¢ Do not change the PID settings. It will leads to poor working of product.

e Do not use other power source or battery

FLYCAM TRUECAM MOTION HEAD
ALL DRESSED UP AND GOOD TO GO.

(SHOWN WITH OPTIONAL ACCESSORIES)
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WARRANTY

We offer a one year warranty for our products from the date of purchase.

We will repair or replace your product, free of charge, in the event of a defect in materials or
craftsmanship obtained during normal use or handling based on the user manual. Please note
that we will not cover any shipping costs for returning the product to us. If any VAT or import
duties are applied to the return, we will also charge these costs to the customer.

The warranty does not include, by the way of example, damage caused by products that we do
not supply or from mishandling in transit, accident, misuse, neglect, lack of care of the product,
or service by anyone other than our company.

We are not liable for incidental or consequential damages resulting from the use of the unit or
occurring due to any breach of this warranty.

Replacement parts of the product will be provided at nominal cost (covering the cost price of the
replacement parts only) to the customers after the Warranty Period has expired. We will cover
the complete cost of sending replacement parts within the warranty period. After that, nominal
cost of the product & Actual shipping cost will be charged.

Do not send the unit to us without first getting a response and getting the approval to send back
the item.

In case of any kind of dissatisfaction, we urge you to Contact us immediately and we shall do our
best to help you out.

For any other assistance you can reach us via email.



