
KEEP WELL & SLEEP SAFE on your new Immunity 
by Therapedic® mattress featuring the highest 
copper content of any mattress. Enjoy the comfort 
and support, along with the homeopathic benefits 
of copper, for a naturally restorative night’s sleep. 
Professionally compressed and boxed for easy 
handling and unpacking—just unbox, unroll and get 
ready to sleep! This mattress-in-a-box is ideal for 
use with a traditional box spring/foundation,
platform bed or adjustable bed base.

Use and Care Instructions

Unpacking Instructions

Your new mattress is heavy! Ask a friend to help you lift 
and unpack it.

Use care when cutting! We have provided you with a tool 
for cutting the inner packaging materials. Be very careful 
to ensure that you do not accidentally cut your new 
mattress or the top material.

 Carefully slide compressed mattress out of box. 

 Using the cutting tool provided, cut and remove outer 
plastic wrapping. The inner part of the vacuum-sealed 
plastic will remain intact.

NOTE: Depending on the mattress you’ve received,
you may need to unfold the compressed mattress after 
unrolling it, or you may just need to unroll it before 
removing final layer of plastic. Please take a moment to 
consider that before proceeding to the next step.

 Unroll and unfold (or just unroll) the mattress and 
position it on your base. Carefully cut and remove final 
layer of sealed plastic from the mattress.
Carefully discard all packaging materials immediately 
after removal to avoid any hazard. Keep all packaging 
away from children.

 Allow your mattress to decompress naturally for the 
first 24-48 hours. Once it is fully expanded, manipulate 
the corners and sides to square it off as best as possible.
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MATTRESS
Copper Ion Technology

F E AT U R I N G

WHAT TO EXPECT UPON OPENING
Similar to a new car smell, you may notice a mild scent 
when you first open up your mattress and remove the 
packaging. This scent is non-toxic. It normally dissipates in 
24-48 hours after the product is opened and unpackaged.

GENERAL CARE AND USE
Your new mattress was compressed for shipping. It 
should be opened as soon as possible after original 
purchase. Prolonged compression may cause your 
product to be damaged and not recover properly. It 
could take up to 24-48 hours for your mattress to
regain its prepackaged condition. Follow all care and
use instructions carefully so as to not void your warranty 
by: altering the size or shape of the product; rolling, 
folding or bending the mattress in an excessive manner 
for storage or moving; wetting or soiling the cover 
and/or mattress.

This mattress is designed for full performance when used 
with a supportive foundation system, such as a platform 
bed, a slotted frame with horizontal center supports, a 
box spring/foundation and/or an adjustable bed base. 
(Neglecting to use a proper foundation system can void 
your warranty. See warranty information.)

IMPORTANT: If you need to clean your mattress, gently rub area with fabric cloth and cold water or very small 
amount of mild detergent, if absolutely necessary. Note: Any stain or soiling voids the manufacturer’s warranty.




