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Connecting multiple devices 

To connect multiple devices, go to the Device tab in the Settings screen. In one device, 
select MASTER as the server mode. 

 
 
In all other devices, select SLAVE. To connect the slave devices to the master device, 
tap AUTOCONNECT in each slave device. The connected devices will be listed on the right side of the 
screen. Ensure all devices are in the same network before trying to connect them. Alternatively, you 
can enter the IP address of the master POS and then tap CONNECT. 



 

 
 
Note: The master POS device must be running at all times in order for the slave devices to 
communicate with it. In the master POS device settings, go to General > Display & Brightness > 
Auto-Lock and set it to Never. 

  



 
Opening the cash drawer 

To open the cash drawer, tap the printer icon and then tap OPEN. 

 
  



 
Configuring printers 

To configure the printers, tap the printer icon at the top of the screen. You can refresh the list of 
printers if the printers aren't displaying. Select which printers you are going to use by adjusting the 
sliders. To set the printer locations, swipe a printer to the left and tap Settings. 

 
Next, select the locations. The printer locations are managed in the backend. 

 



 
Modifying pricing 
 
To modify the price of an item in an order, tap its price. This will only change the price of the item in 
the current order. 

 
 

To apply a discount to the item, enter the discount amount and then tap either % DISCOUNT (for 
percentage discounts) or $ DISCOUNT (for dollar discounts). 

To change the price of the item, enter the new price and then tap MODIFY.  

To change the unit price of the item, enter the new price and then tap CHANGE UNIT PRICE. 

i.e. If you have 3 x coffee in one line, entering $3 and tapping MODIFY will result in $3 total ($1 per 
coffee), whereas entering $3 and tapping CHANGE UNIT PRICE will result in $9 total ($3 per coffee). 

To return the item to its original price, tap RESET. 

Note: The amount by which you can modify the price is set in the backend (Configuration tab > 
Company Profile > Price Change Range). 

  



 
Adding/editing products (computer) 

Login to the backend (URL: app.abacus.co) and go to Products > Products in the POS tab. Then 
click Quick Add and click in each cell to fill in the product details. 

 
 

If you want to add a product with more advanced details, choose New Product instead (or Add 
Product from the left sidebar). 

 
 

If you have already added the item, you can edit the advanced details by clicking the Edit (pencil) 
button to the right of a product. 

Best practice suggests that you complete the following fields at a minimum: 
- Product Code 
- Product Name 
- Printer Location 
- Price 
- Category 

  



 
Adding/editing products (iPad) 

All amendments and additions of products will ideally be done through the backend (computer).  
Only use the iPad as a last resort. 

To easily add new products, tap the cog next to the menu name. 

 
Tap on an existing item to change its details or tap an empty tile to create a new  
product 

 
  



 
Configuring the POS menu 

To add products to the POS menu, login to the backend (URL: app.abacus.co) and go to iPad Menu > 
POS Menu in the POS module. Click on the Edit (pencil) button to the right of the current menu to go 
to the Menu Design page. 

 
 

Then, click on a category, click an Add Item cell (you may need to add a new row), select the product 
in the popup, and Save. 

If you make any changes to the POS menu, make sure you Publish on the backend and sync the 
menu in the app. 

 
 


