
         
 

 

 

 

LIMITED WARRANTY ON GFURN PRODUCTS 

1.  Gfurn inc. warrants that your product is supplied free of material defects. 

2.  A claim under the product warranty must be submitted to Gfurn within twelve (12) 
months of the date of delivery. You must also submit a copy of the original invoice and 
a copy of this product warranty.   

3. This product warranty is subject to the product being cared for in accordance with 
the relevant care instructions (refer to the care instructions section for details) 

4. The product warranty is not transferable. It is limited to the original purchaser specified 
in the original invoice at the original delivery address. 

5. To the maximum extent permitted by law, Gfurn is not liable, whether in contract, tort 
(including negligence), under any statute or otherwise, for or in respect of: 

a) normal wear and tear of the product;  

b) the natural characteristics of the product and leathers used within the 
product;  

c) damage caused by spills such as acid, solvents, dyes or other corrosive 
materials, ink, paint, or human and animal bodily fluids; or 

d) damage caused by improper cleaning, negligence, treatment of the product 
with chemicals, exposing the product to the sun, extreme heat or bright light such 
as lamps, or otherwise caused by your acts and/or omissions; nor the cost of 
transporting the product to and/or from the specified place of repair or 
replacement. 

e) the cost of transporting the product to and/or from the specified place of 
repair or replacement. 

6. You acknowledge and agree that the product is upholstered by hand and therefore, 
the size and weight of the product may have minor variations of up to 5% from the 
sample product or from any product specifications you have been quoted. 

7. While Gfurn tries its best to capture and represent colour samples online, the 
differences between leather batches, our photography, your monitor or viewing device, 
and your colour perception can cause variances. 

 



 

REMEDIES 

1. Any remedies expressly provided for under these Conditions of Sale and Warranty are 
in addition to those available under the Canadian Consumer Law. 

2. You acknowledge and agree that you are responsible for all costs and expenses 
which you incur or may incur in connection with claiming any warranty provided for 
under these Conditions of Sale and Warranty. 

3. Except as set out in these Conditions of Sale and Warranty and under the Canadian 
Consumer Law and subject to any condition, warranty or right granted or implied under 
any other law, which cannot by law be excluded by agreement, Gfurn will not be 
liable, whether in contract, in tort (including negligence), under any statute or 
otherwise, for any loss or damage of any kind suffered by you or any other person in 
connection with the goods including, but not limited to, indirect and consequential loss. 


