
 Please read these 
instructions before use

 Users must be able to 
push with equal force on 
both armrests so as not 
to tip the surround

Toilet Surround

S E T - U P  A N D  O P E R A T I O N

The Toilet Surround is 
manufactured from powder-
coated steel.  The height 
adjustable surround is 
designed to fit most toilets, 
with moulded anti-slip 
armrests for comfort, and anti-
slip rubber tips for safety. 

It comes fully assembled from the factory.

Adjusting the height

The surround is height adjustable to match individual user 
requirements. A series of holes along each leg allow leg height 
to be adjusted from 680 mm to 810 mm.

A brass locking button is used to secure the 
height of each leg.

Press in the locking button to disengage, 
and turn the leg slightly so the button is 
no longer aligned with the holes. Move the 
leg up or down to your ideal height setting, 
then turn the leg back to align the locking 
button with the nearest hole.

The locking button must be fully engaged 
and protruding through the height 
adjustment hole to ensure a positive lock.

Repeat for all four legs, adjusting height 
evenly or individually to match an uneven 
floor surface.

Before use, test that locks are fully engaged 
and ensure the surround is stable and 
resting firmly on the floor’s surface.

 Ideal armrest height

With the user seated, ideal armrest 
height is at elbow height, with user’s 
arms resting against their sides and 
lower arms resting flat on armrest. 
Upper arms should never flare 
outwards during transfer.



Toilet Surround

Regular maintenance

The leg locking buttons should be regularly inspected to 
ensure they are fully engaged.

Regularly check the toilet surround for damage and wear, 
paying special attention to the condition of the armrests and 
rubber tips. Do not use the surround if the armrests are cracked 
or deformed in any way. Replace the rubber tips immediately if 
you see evidence of rips, tears, cracks or other general wear.

Care & cleaning

It is recommended the surround be cleaned after heavy use or at 
least once a week. To clean, wipe with a soft clean cleanser and 
warm water solution and rinse well. Dry with a clean cloth.

For heavier soiling, wipe clean with a diluted bleach solution and 
rinse well before drying. Do not use water temperatures in excess 
of 80°c.

Avoid harsh, abrasive cleaning agents or utensils (such as a 
wire brush) as these can lead to deterioration of the surround. 

Warranty

Novis Healthcare Pty Ltd warrants this product for a period of  
12 months. Please refer to enclosed Warranty Statement for full 
details. 

Specifications

CODE BL1165

COLOUR White

CAPACITY 190 kg

PRODUCT WEIGHT 4.3 kg

OVERALL WIDTH 580 mm

OVERALL DEPTH 440 mm

OVERALL HEIGHT 680 > 810 mm

BETWEEN ARMRESTS 480 mm

WARRANTY 1 year

CONFORMS TO 

ARTG 176831

ISO 11199-1:1999  
Walking aids manipulated  
by both arms
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