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Explore SmartLife  
Tech @ Home 
Every Canadian with sight loss has the right to access 
accessible technology. Living far away from local 
SmartLife centers or restrictions on mobility may  
present a significant challenge.

Improving Access to Accessible Technology
CNIB SmartLife brings the showroom to you. The SmartLife Tech @ Home program allows participants 
to test cutting-edge accessible devices from the comfort of their own homes. Our unique mission is to 
improve access and positively impact the well-being of all Canadians living with sight loss.

How it works

1   Needs Assessment  
Connect with a SmartLife Coach 
on the phone or virtually to 
discuss the products that meet 
your needs and fit your lifestyle.

2   Book Trial  
Complete a loan 
agreement and pay  
your security deposit.

3   Explore & Evaluate 
Enjoy a 1:1 coaching session with 
a SmartLife Coach and start 
exploring your new products 
anywhere, and everywhere.

4   Get your New Product 
Return your demo and 
we’ll ship you a brand-new 
product.

1.5 Million  
Canadians identify 
as having sight loss 
(Canadian Survey on 
Disabilities, 2017)

67% say their sight 
loss impacts their  
daily activities often  
or always (SmartLife  
Survey data, 2021)

80% of technology 
users consider them  
to have daily positive 
impact (SmartLife  
Survey data 2021)

54.9% of Canadians 
with sight loss identified 
as receiving help with 
daily activities 
(Canadian Survey on 
Disabilities, 2017)

1-866-659-1843 SmartLifetTechhome@cnib.ca
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Accessible Technology at your Fingertips
SmartLife Tech @ Home is designed to offer the 
best user experience by providing an opportunity for 
participants to test accessible devices from the comfort  
of their own homes.

Who is it for and what products 
are included?
Anyone living with sight loss that would  
like to try innovative products such as:

• Digital Handheld Magnifiers

•  Sight Enhancement / Sight Substitution 
Technology 

•  More coming soon

Book your trial  
with a SmartLife 
Coach

Start exploring  
your new  
product

Why choose SmartLife Tech @ Home ?
SmartLife Tech@Home is an interactive retail 
experience like no other. What makes us different?

1    Try products risk free, and from the comfort  
of your own home

2    Our experienced and knowledgeable SmartLife 
Coaches will help you try multiple devices

 3     Exclusive products from the most innovative 
retailers in accessible technology

4     No need to plan a trip to the nearest SmartLife 
location

 5    We invest all our proceeds back into CNIB to  
help provide life-changing programs for people 
with sight loss

I was sent the Explore 5 and within 
two days I knew this is the device for me. 
It is smaller and easier to use when I am 
shopping and fits into my purse. I couldn’t 
be more pleased with my new product.

Beverly H 
Blind or low- 
vision user

I recently purchased Vision Buddy. I can 
now watch football, hockey, and other shows 
and actually see who the people are. I received 
excellent customer service, and it has made a 
big difference in my viewing pleasure.

Bob C 
Blind or low- 
vision user

How to get started  |  Accessible Support Starts Here

1

Needs  
Assessment

2

Book  
Trial

3

Explore &  
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4

Get your  
New Product 

Let’s get  
started!
Reach out to  
one of our 
coaches.

SmartLife 
Techhome 
@cnib.ca
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