
Hi! Welcome to Sony Store Online!
In this guide, we will teach you how to navigate the website step-by-

step so that you get the best online shopping experience! 



Navigating the website

There are two ways to search for a product:

1. Using Search Bar
• Typically used if you know the product model name or you want the find the product quick and 

hassle-free.

2. Going through product categories
• Typically used if you are browsing products and want to know your options.



Navigating the website
Using Search Bar



You may search and type the 
product you are looking for.



Type in the product name and 
click enter



This is the product page after 
clicking on the product 



Navigating the website
Using Product Category



Here are our different product 
categories.

Depending on what you are 
looking for, click on its relevant 

product category.



In this case, we are looking for 
headphones so it would most likely 

be under Audio.



Click on the Audio tab and 
you will see the different 
subcategories of audio



Look for 
headphones 



Click on Headband



This is where all your headband products will be. 
From here you can scroll through to find what products 

you want.



So this is the product that we are 
looking for. Click on it to see it’s 

features.



These are different tabs where you 
can click to find out more information 

about the product



Choose the colour
you want



Click Add To Cart



From here you can see that the 
product is now in your cart. 
You can choose to continue 

shopping or proceed to checkout.



You can review all the products in 
your cart here. If the products are 

correct, click Checkout to complete 
your purchase.



If you have a MySony
account, enter your 

details in and click Sign In.

If you do not have a 
MySony account, Click 

Register.If you forgot your 
password, click on Forgot 

your password.



Fill in your details

Remember tick these 
boxes!

Creating a MySony account



Click Checkout



Fill in the address 
where you want the 

product to be shipped



Make sure to tick the 
consent box



Click Continue To Shipping



Here you will see the 
shipping method.

Depending on your total 
amount purchase, there 
might be shipping cost 

imposed



The total amount including 
shipping fees will be totaled 

up here



Click Continue To Payment



In this page, do a final check before 
making payment. 

Once ready, click on Complete Order 
at the bottom.



Choose the method that best suits 
you and fill in the purchasing method 

details.



Completed Payment

Once you have completed your payment, you will receive an email from 
Sony to confirm your order. 



WH-1000XM3 Wireless Noise Cancelling 
Headphones x 1
Silver

RM
1,399.00

RM1,399.00

RM1,399.00

FREE

ORDER SBMY#000

Hi Sony, we’re getting your order ready to be 
shipped. We will notify you when it has been 
sent.

Example Order 
Confirmation E-mail




