
My gate partially closes after opening or reopens partially after closing.  
 

This is almost always a limit adjustment issue or a problem with bracket placement. Please review your 
installation manual. Remember that on pull to open gates (gates that open to the inside of the property) 
the open gate position is determined by bracket placement with a fully retracted operator arm.  
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When your gate, after it opens,  closes back partially this is what we refer to as an obstruction. The unit’s 
internal safeties were triggered because the arm was (most likely) not physically allowed to return to the 
fully retracted position. The most common cause is that the arm was not fully retracted (you can not spin 
the front out to match the bracket)  when the gate bracket was installed. The operator arm(s) must be 
allowed to return to the fully retracted position on each cycle. 
 
 
  
Example of an open gate and fully retracted control arm. 

 
Video of and obstruction, click below. 
The below link is an example of a pull to open gate that the gate bracket placement was wrong, so the 
gate in some manner is physically being restricted or the arm is making contact with the gate. 
https://www.youtube.com/watch?v=VilDKrpPd5A&feature=youtu.be 
 
If an obstruction (https://youtu.be/tMk58d3MidQ) is occurring at or near close on a pull to open gate. The 
limit is not set or set incorrectly. Assuming that the above is not occurring or has been corrected follow the 
below procedure. 
 
 
 
 
 
 
 
 
For push to open  gates that open to the outside of the property. 

https://www.youtube.com/watch?v=VilDKrpPd5A&feature=youtu.be
https://youtu.be/tMk58d3MidQ


  
The closed gate position is determined by bracket placement with a fully retracted operator arm.  Please 
refer to your installation manual. On a push to open unit the open position is controlled electronically by 
the below procedure. 
 



 


