
Please print this return slip and put it in your package.
Products can be returned within 14 days after receiving them with a shipping provider of your choice. 

 
 IMPORTANT:  
 Use a shipping method with tracking. 
 Otherwise we can not refund or exchange your order if it gets lost by the shipping provider.

Return costs are not covered by us.
If you want to exchange the product, the re-shipping to you is covered by us.
Refunds and exchanges will be processed within 7 days after the package arrives in our warehouse. 

Wrong size

Exchange the product

Product:

Size:

Additional information:

Please make sure if the product is available on our homepage.  
If there is a price difference between the products, we will cover or request the remaining amount from you.

Color:

Please send the package to this address: Unshinebar
Andrestrasse 51A
63067 Offenbach am Main
Germany

Ordered it for my now ex

Receive a refund

Other:

Damaged product Not specified

RETURN SLIP

ORDER NUMBER:

REASON FOR RETURN

I WOULD LIKE TO


