
Returns & Exchanges

Empress Mimi
London

You have 14 days from the date you receive your order to make your return or exchange. 
Your items must not have been worn and still have all tags attached with the original packaging. Please note, as certain parts of the collection are handmade, you may notice small
discrepancies between the designs. 

We endeavour to make your returns & exchanges as easy as possible. 

In order to improve our services, please let us know the reason for your return below. 

Thank you for your trust and for shopping with Empress Mimi!

INSTRUCTIONS
❤ 1. Fill in this form & place your items in the same package used for shipping.
❤ 2. Drop your package at the nearest post office and send it to the following address:
Empress Mimi C/O HOME OUTDOOR LTD, Unit 11, Carlton Place, Shire Hill, Saffron Walden. CB11 3AU, United Kingdom
❤ 3. Send us your tracking number to: info@empressmimilingerie.com (we can not be held responsible for any items lost in transit & recommend sending items back by registered post).
❤ 4. Once we have received and approved your return, a refund or exchange will be processed within 5 working days.

PLEASE NOTE: If shipping from outside the UK, please make sure to clearly mark your returned parcel as 'returned goods' to avoid any customs charges as we will not be liable for any
import duties. 

Order No:

Full Name:

Contact email:

Please select reason for the return:
1. Arrived too late

2. Poor quality / Faulty

3. Doesn't fit properly

4. Doesn't suit me

5. Not what I expected: 

6. Other:

Please tick to specify:

I would like to exchange for a different size, please send me size:

I would like an exchange in the same size

I would like a refund

Date:


