
Danish Furniture Warranty: 

You have the right of complaint within a 24-month period from the day you receive your Danish 
Furniture goods. This means that you may be eligible for a repair, replacement, refund or price 
deduction if your purchase has a defect and that the defect existed at the time of delivery. The defect 
must not be caused by improper use of the goods or other harmful behaviour. You must make your 
claim within a reasonable period of time after becoming aware of the defect. If your claim is justified, 
we will also refund your documented transport costs for return of the goods. 

Please note: Failing to protect your wooden furniture with regular seasonal applications of WOCA 
Wood Oil, leaves the wood unprotected from the mould, algae or fungi spores in the rainwater, 
causing possible discoloration. This is not covered under the manufacturer’s warranty. This can be 
removed but is much more time consuming than a quick 10-minute seasonal re-application of WOCA 
Wood Oil, to protect your Danish furniture and keep it looking fantastic. 

 


