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Thank you for purchasing this Duro product.

12 months limited warranty
This product (the “Product”) is warranted to the original purchaser for twelve (12) 
months from the date of purchase to be free of structural and mechanical defects due 
to faulty material or workmanship. If a structural or mechanical defect occurs during 
the warranty period, DURO or its designee will repair or replace the defective part(s) 
of the Product, at its own option.  

Warranty Service
Warranty service may be obtained by contacting Duro Sales & Service Centre or your 
local distributor with your name, eWarranty Acknowledgment , original sales receipt 
and a description of the problem. 

See Duro International Pte Ltd office contact information noted on the back of this 
Owner’s Manual.   

eWarranty Registration
To be eligible for warranty coverage, the original purchaser must register the product 
online at www.duro.com.sg within 14 days from the date of purchase.

 WARNING
This product is not intended for the secure storage of all materials. Items such as 
firearms, other weapons, combustible materials, or medication should NOT be stored 
in this unit.

 WARNING
Your safe is only part of your total security protection.
DURO recommends that you store your safe in closets, offices, bedrooms and any 
other locations that are convenient for you but out of direct line of sight from prying 
eyes. The location of the safe does not affect the safe’s ability to protect your 
valuables inside. 

 WARNING
Batteries 
To power the lock, four (4) alkaline AA batteries (not included) are required.

Note: Non-alkaline and rechargeable batteries ARE NOT RECOMMENDED.

Please change your batteries periodically before it leaks. Warranty will be void when 
battery leakage occurs.
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Contents Include:
 - Security safe
 - Bolt-down screws (4)
 - Master Override keys (2)
 - Auxiliary Battery Pack
   Requires 4 AA Batteries (not included) 
 - Owner’s Manual

Factory setting code: 1234

Preparing the safe for first time use
1)  Install 4 AA batteries into the Auxiliary Battery Pack, remove cover of Auxiliary 
Battery Port and insert plug.
2)  Input Factory Setting Code 1234 The LED Display will show           if the code is valid,  
then            . When the code is wrong, it will show E          (Error-Code).
3) Lift open the top panel by the Handle Grip. 
4) Remove the Auxiliary Battery Pack from the port and re-install the port cover.
5) Install batteries into the Battery Compartment on the underside of the top panel.
Now you can use the safe without external power supply.

Handle 
Grip

Changing your Personal Code
1)  Use two or more fingers, touch the number pad to activate the safe. Enter your 4-6 
digit Personal Code and press #. The LED Display will show            , then              . It will 
flash the Personal Code again. The locking bolts will engage at the same time.
2)  Activate the safe. Enter your 4-6 digit Personal Code. The LED Display will show                        
        , then              . The locking bolts will dis-engage. 

 WARNING
Test your code several times before putting valuables inside.
Do no remove Override Key in the UNLOCK position. 



Changing your Master Code

1)  With the safe in open position, press 888888 and   . The LED Display will flash        . 
You will hear 1 short beeps.
2)  Enter your new 6 digit Master Code and press # . When the LED Display flash           
         , enter your new Master Code and press # . You will hear 2 short beeps.
When the LED Display flash         , you had successfully changed the Master Code.

The Master Code will remain when you change the Personal Code.

You are strongly advised to change this Factory Master Code.
The Master Code can override your Personal Code programmed and open the safe.  

Factory Master Code: 888888
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To lock your safe
Use two or more fingers, touch the number pad to activate the safe. Enter your 4-6 
digit Personal Code and press #. The LED Display will show            , then              . It will 
flash the Personal Code again. The locking bolts will engage at the same time.

If you press # within 10 minutes after opening your safe, the safe will lock with your 
last entered Personal Code.

If you were to lock your safe 10 minutes after opening, you have to enter your 
Personal Code and press #. 

To unlock your safe
1)  Activate the safe. Enter your 4-6 digit Personal Code. The LED Display will show                        
        , then              . The locking bolts will dis-engage. 

“Hidden Code” mode
Press       # to trigger the mode. The LED Display will flash     .
In this mode, the LED Display will flash         when you enter your Personal Code.

To exit the mode, press       #. The LED Display will flash OFF.

“Hold” mode
The safe automatically enters a 30 minutes “Hold” mode after an invalid code has 
been entered 3 consecutive times. In this mode, the safe will not respond to any key 
and the LED Display will flash             ,where the 30 is the holding time. 
After 30 minutes, the safe will return to normal operation.

Override Key
If the electronic lock fails, or you do not have the Personal Code available, you may use 
the Override Key to open the safe. 
Remove the Key Lock Cap and insert the Override Key. Turn anti-clockwise and lift up 
the top panel. 
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 CAUTION
DO NOT keep the override keys inside this safe.

Note: 
Bolting / unbolting of the safe is at the expense and discretion of the owner. DURO or 
your local distributor is not responsible for any cost incurred if the safe is to be moved 
or replaced. 

Reprograming safe lock after Override Key use
1) Leave Override Key in unlocked position.
2) Touch the number pad to activate the safe.
3) Press 1234 #. The LED Display will flash            . Turn Override Key clockwise to engage 
the locking bolts.
4) Activate the safe and press 1234 # to dis-engage the locking bolts. The safe is now 
returned to normal operation.
To lock the safe, enter you 4-6 digit Personal Code and press #. 

    Bolt-Down the safe
1) Select a suitable and convenient location for your safe.
2) Open your safe and remove the carpet. Secure the safe into position with the 
Bolt-down Screws through the pre-drilled holes at the bottom of the safe. 


