Order number
or Date / Place of Purchase

YOUR ADDRESS

Name:

Address:

Postcode:
Tel/Mob:

Email:

RETURNED PRODUCTS

NOTES

RETURNS FORM

Unwanted goods can be returned within 123 days of
purchase for refund. They must be unused, in
saleable condition, free from any damage and include
all original components and packaging. If you believe
your goods to be faulty, please contact us before
returning them. If you ordered the wrong size please
return your item for a refund and place a new order.

INCLUDE THIS FORM when returning your product.

DESIGNED TO PERFORM AND TO LAST

If one of our products does not meet your
expectations upon delivery or, if during its lifetime it
does not live up to the demands placed upon it,
please return it to us for repair, replacement or
refund. If the problem is our fault then we will do this
to your satisfaction. If it's your fault then we will help
out the best we can.

alpkit.com/support ‘i
ALPINE BOND
REQUESTED ACTION
Refund
Credit Note

Please tell us more

Too big

Too small

Wrong colour

No longer needed
Faulty

Damaged on arrival

We can exchange for the following reasons:

Faulty Exchange
Refund
Incorrect item Exchange
received Refund
alpkit.com/returns

AND FINALLY, VISIT HTTPS://RM.ALPKIT.COM TO GENERATE A RETURNS LABEL

Alpkit, 3 Coombes Rd, Newthorpe, Nottingham, NG16 3SU, UK
Important: We advise you to ask for a certificate of posting.
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