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Ricoh Part Warranty Acknowledgment

In order to qualify for the benefits of your Ricoh Ri1000/Ri2000 part warranty, please
complete and sign the following acknowledgements:

1.

Inspect the part on arrival for damage incurred during shipping. Any part
displaying visual damage should be refused on arrival. If not refused but seen to
be damaged, contact GarmentPrinterink.com support for a replacement.
WARNING: INSTALLATION OF DAMAGED PARTS CAN PUT YOUR
EQUIPMENT AT RISK OF FURTHER DAMAGE. INSPECT PARTS
PREVIOUS TO INSTALLATION.

Part must be installed with the assistance of a Ricoh certified technician. This will
be done virtually during a video session. To schedule this installation please
contact GarmentPrinterInk.com support team as soon as your part arrives.
WARNING: RICOH PARTS INSTALLED WITHOUT THE ASSISTANCE OF
A CERTIFIED TECHNICIAN WILL NOT QUALIFY FOR REPLACEMENT
OR RETURN

Part warranty can not be guaranteed for installation in equipment outside of the
Ricoh Manufacturer Warranty. Contact GarmentPrinterink.com to speak to a
product specialist regarding your use case, and to determine if you qualify for
coverage.

Part sale does not represent a guarantee that said part will repair your equipment.
Contact a GarmentPrinterInk.com support technician to discuss your equipment
problem, and to diagnose required replacement parts.

Sign and date below to acknowledge you have read and agree to the terms laid out herein.

Part:

Name:
Company:

Address:

Signature: Date




