
Congratulations on your brand new Roland VG3 Series printer. Before our 
ROLAND certified technicians arrive, lets go over some basics to ensure a smooth 

Business Name:

Contact:

Phone Number:

Installation Address:

Email:
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delivery and set up. 

ROLAND TRUEVIS VG3 SERIES

VG3-540
Width: 103.7”    Height: 52”    Depth: 29.5“    Weight: 417lb    Media: 77 lb.
VG3-640
Width: 113.7”    Height: 52”
 
Doorways must be at equal to or greater than 32” wide and corridors must be able 
to maneuver a turn of 110” or 120” for the VG3-540 and VG3-640 respectively.

Depth: 29.5”     Weight: 448 lb.   Media 99 lb.

PRINTER DIMENSIONS

DELIVERY

CHECK
DO NOT TURN UPRIGHT OR SIDEWAYS - the printer cannot be titled or turned on its back or 
stood on end in any way or the warranty will be voided.

ALL printers are delivered in crates and are HEAVY.  Your equipment will arrive via lift-gate, 
curbside to the ground delivery.  It is your responsibility to get the equipment into your 
location.  Make sure you have people available to help move it to it’s destination.

Upon delivery and installation four (4) people are recommended to lift this printer.



Area Size Requirements
CHECK

Your dedicated printer area must be climate controlled (65-90 degrees farenheight)
Humidity must be between 35% and 90% (NO CONDENSATION)
Dust should not exceed normal levels.

Installation should not take place in direct sunlight, on an uneven surface, hight vibration area, in direct
line of an air conditioner or open �ame, high dust area, or an area with harmful chemicals.

Printer Climate Requirements

CHECK

ROLAND TRUEVIS VG3 SERIES

Recommended (not required) minimum is 18’ around the entire area of the printer.

NOTES:

Network (please check one of the three Ethernet* options)

Customer is:

Connecting one computer directly to the TrueVIS • Requires one Category 5 Ethernet Cable
(Most Common)

Connecting one computer to the TrueVIS via a simple hub/switch
                   • Requires two Category 5 Ethernet patch cables
                   • Ensure hub/switch is within cable’s length of both computer and
                      VersaUV

Connecting one computer to the TrueVIS via a managed network
                   • Requires two Category 5 Ethernet patch cables
                   • Ensure that the network administrator or IT department will be present
                      to con�gure the computer and the VersaUV, 
                      please list contact _____________________________ (_____) _____-_______

* Ethernet (100BASE-TX)

Notes:



Power Requirements

To keep your RIP software working at it’s peak performance, a PC with the following is recommended:
 

RIP Software will be provided with the printer. Our technicians will provide instruction.
Our Technicians will train you on the machine at time of installation. As always, we are here to help.
Any questions after installation will be handled via phone or online support. 
 
 

Technology Requirements

TR2 inks can be set up in the following con�gurations for the VG2j Series
Printer/Cutters: Please select from 1 of the following.
CMYK + CMYK CMYK + LcLmOrGr CMYK + MLkOrGr CMYK + LkOrGrWh 
CMYK + LcLmLkWh CMYK + LcLmLkOr
( Required to have TR2-CL2 Cleaning pouch on site at time of set up)

Supply Requirements

CHECK

CHECK

CHECK

Important Notes

CHECK

Customer certifies that he/she/they/them has received and understands the equipment site and installation requirements layed out 
in this pre installation checklist. The customer agrees that ALL of the requirements have been met prior to installation of your Roland
printer. If any of these requirements have not been met to the listed specifications at the time of  your equipment and 
Garment Printer Ink technician arrival, the printer cannot be installed and the installation and training will be rescheduled at 
the customers expense.

Signature:                                                  Printed Name:

Business Name:                                        Date:

Refrain from booking any print jobs until you have been trained to operate your new equipment.
General understanding of graphic art programs like Illustrator or Corel Draw is a must.
Basic computer skills are required.
There will be a learning curve as with any other form of printing. Eco-Solvent printing is a speci�c process 
and requires di�erent skills than traditional screen printing.

This equipment is big and heavy. Please prepare accordingly.
Please retain the shipping containers in case the printer ever 
needs to be sent back for servive.

Dual Core CPU, 2.0 GHz CPU or faster, 2 GB RAM or more, 100 GB Free Space on 
Hard Drive,  Windows 10, 100 Mb/s Ethernet network card, High-Resolution monitor - 
SXGA (1,280 X 1,024 pixels) or better.

Voltage and frequency: AC 100 to 240V ±10%, 50/60 Hz
Required power capacity: 5.5 A or more Number of power outlets: 1


