
Thank you for shopping with Cable

International Returns Form

Return Conditions

How to Return Your Purchase  

Complete this form and include with your return. Please note that customers are responsible for 
postage costs and Cable Melbourne is not liable for the loss of returns in transit to us. Please send 

your return to the below address.

RETURN ADDRESS:
CABLE MELBOURNE ONLINE RETURNS

51 FOX DRIVE
DANDENONG SOUTH

VICTORIA, AUSTRALIA 3175

We hope you love your new purchase. However, if it’s not exactly what you’re after, you can return your item(s) within 
30 days of receipt for a refund or digital returns card (valid for 12 months). Please keep in mind that we cannot 

facilitate exchanges for online orders.

• The item(s) must be unworn, unwashed, and in their original condition with the original tags attached.  
• Shoes must be unworn and returned in their original box. 
• Items marked as FINAL SALE cannot be returned unless deemed faulty upon assessment.  
 FINAL SALE items are clearly marked on the website and at checkout.
• Due to hygiene reasons, we cannot accept returns for earrings unless faulty.
• Items purchased at a David Jones store or Cable Stockist must be returned to the original place of purchase,      

 in line with their returns policy.

If you believe the item(s) you have received may be faulty, please contact info@cablemelbourne.com or call 03 9826 3552.
For more information, visit our website for our returns policy.

Name:

Order Number:

Return preference:

1. Doesn’t fit
2. Doesn’t suit me

QTY PRODUCT NAME & COLOUR SIZE REASON FOR RETURN

3. Different to image on the website
4. Incorrect item received

5. Ordered more than one size
6. Other (please specify)

Refund Against Original Payment Digital Returns Card


