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WARRANTY CERTIFICATE

ABBA Appliances distributed by Artesano grants the WARRANTY indicated in this certificate,
through the vendor, to the ORIGINAL BUYER of the device described herein, for a term of twelve
(12) months, from the date of sale to the first consumer user, within North American territory and
provided that the device is used for normal domestic use and services, losing its validity when it
is used for commercial or industrial use on any scale.

The guarantee is limited exclusively to the repair or replacement, free of charge, of the parts
whose deficiency is attributable to material and/or manufacturing defects when verified by
specialized personnel at the service of ABBA Appliances distributed by Artesano, provided that
the effectiveness of the guarantee before the expiration of its term. Spare parts will be kept for
three years.

This guarantee does not cover: glass, light bulbs, plastics, ceramics, consumables (activated carbon
filter), paints, enamels, and any article of the same nature as the above; as well as deficiency
breakdowns caused by: extreme force, fortuitous event, improper use of the good; mistreatment
caused accidentally, intentionally or by not following the instructions for installation, use,
operation, cleaning and/or maintenance indicated in the instruction manual delivered with the
device or by common sense; incorrect installation to the electrical, water or gas networks.

Use of inappropriate fuels, installation or placement in inappropriate environments or not in
accordance with the applicable Technical Standards; repair, modification, or change of parts by
persons not authorized by the producer; alteration or mutilation of the series stamped on the
plate or of the data contained in the certificate; voltage and/or pressure fluctuations; short
circuits; use of abrasives or acids; permanent exposure of surfaces to high temperatures;
anomalies that in the opinion of ABBA Appliances distributed by Artesano are not due to proven
defects in materials or workmanship; and any other cause similar to the above.

Additionally, this guarantee does not cover: the installation of the appliance, the installation
supplies and connection of water, gas, electrical fluid, or transformers; the connection to flue gas
evacuation ducts, nor the conversion of the appliance to gas class or voltage different from those
set at the factory.



