
Quick start and installation instructions for SwitchBot Keypad 
 

It takes about 10 minutes to install the SwitchBot Keypad.  

We can use the Screw Kit (Two 3.5 x 25 mm [#6 x 1"] screws, two expansion bolts) to install the Keypad to the wall, or 

use the alignment sticker to attach the Keypad to the wall. 

Before installing the Keypad to the wall, we can find a favorable position and hold the Keypad to the wall with our hand. 

Then try to unlock the SwitchBot Lock via the Keypad. If the SwitchBot Lock can be unlocked by the Keypad successfully, 

then this position is acceptable for the Keypad. After all these confirmations, we can either drill the hole or attach the 

sticker to install the Keypad. 

Please refer to the guidance in the manual. 

 



 



 

  



 



 



 



 

 

 

How many digits can the SwitchBot Keypad set to its passcode? 

The SwitchBot Keypad can set a password of at least 6 digits and at most 12 digits. 



Can I use an NFC card from other brands to work with SwitchBot Keypad? 

Currently, only the SwitchBot NFC Card that comes with the Keypad can work with it. An NFC card from other brands 

does not support SwitchBot Keypad. 

Can the Keyboard be installed outdoors? 

SwitchBot Keypad can be installed outdoors. It has a waterproof level up to IP65. 

Here is the information on the working environment for the SwitchBot Keypad. 

Working Temperature: -25 ℃~ 66 ℃ 

Working Humidity: RH10%~90% (non-condensing) 

How long can the Keypad's battery last? 

How long can we use the SwitchBot Keypad before changing the battery? This depends on how many times and how 

frequently we operate the Keypad. 

Here are some situations for our reference. 

If one person uses the Keypad, it can satisfy for 3 years of use with 3-time of unlocking per day. 

If three people use the Keypad, it can satisfy for 2 years of use with 3-time of unlocking per person per day. 

What is the battery type for the SwitchBot Keypad and what is its capacity? 

To maintain normal operation, the SwitchBot Keypad requires 2 pieces of CR123A batteries. Each CR123A battery 

has 1500mAh capacity. 

Please refer to the article below to see how to replace the battery correctly. 

What does the triangle plastic thing do in the box? 

This is a triangle-shaped opener that comes with the SwitchBot Keypad. 

 

It is mainly used to open the cover of the Keypad on the back when there is a need to replace the battery. 



 

Please do not lose this opener. Otherwise, we might not be able to replace the battery smoothly when needed. 

 

 

  

 

 

 

 


