
Motorcycle Parts & Accessories 
Salesperson

Matamata Branch
The Honda Shop Matamata is looking for a confident and knowledgeable parts salesperson to join 
their team. Our fast paced and busy location is in need of someone with extra energy spare who is 
ready to jump straight into the role. For us it’s all about our customers and we pride ourselves in 
going that extra mile to provide the first-class service for which we are known.

Key Tasks & Responsibilities: 

• Answering customer enquiries by telephone and email, taking orders, selling parts and 
payments for purchases.

• Greeting and assisting customers in store, providing sound parts advice and demonstrating 
products.

• Following up with customers about parts on order, arrival dates or changes from the supplier.
• Invoicing of parts and accessories accurately in the DMS, retail sales, internal sales, stock 

transfers and credits.
• Accurate and prompt completion of all creditor invoicing, ordering, and returns paperwork.
• Provide prompt service to technicians, ensuring the correct parts are provided and charged to 

the job.
• Assist in preparing estimates for customers.
• Maintain a stock taking schedule to ensure stock is accurate and well maintained through busy 

seasons.
• Liaise with suppliers to gain information on new products and for warranty repair or 

replacement of faulty products.
• Assist in displaying showroom stock in a tidy and attractive fashion.
• Accurate handing of cash / credit card payments.
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Qualifications and Experience: 

• 2 years’ experience in an automotive parts position.
• Specific motorcycle, power equipment and small engine knowledge and experience would be a 

bonus.
• Experience with F2 our dealer management system would be beneficial (training will be provided 

for the successful candidate).



The successful candidate will have: 

• A passion for all things motorcycle
• Great verbal and written communication skills.
• Strong numeracy skills.
• A professional approach to all responsibilities and aspects of the role.
• A positive and helpful attitude dealing with customers, suppliers, and co-workers.
• Top notch & accurate computer skills and paperwork.
• Attention to detail.

This is a full time, permanent position.

Our opening hours are 8am – 5pm Monday to Friday. 

Locally owned and operated, The Honda Shop is a group of 5 motorcycle dealerships in 
Hamilton, Te Awamutu, Cambridge, Matamata and Putaruru. We sell and service the 
complete range of Honda Motorcycles – road, off road, farm, and scooters. To find out 
more – take a look at our website: http://www.thsmoto.co.nz 

Send in your CV now to be considered for this amazing opportunity!

NZ residency/valid work Visa required.
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