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Returning your 
Molke order with  

our free Royal Mail 
tracked returns

Visit the returns portal 
here to generate  
your return label    
and package up    

your items.

Print your label  
and attach it to 

your parcel. Then 
choose one of these 

return options:

You will be given the 
option for parcel collection 

(the postie will bring a 
label for you) or to receive 

an email with a QR code 
that you take to the     
Post Office. They will      

use this code to create      
a return label.

Parcel Collect:
Go to the Royal Mail 

website here to 
book a home, work, 

or Safeplace  
collection.

Parcel Postbox:
Drop your parcel into   

a Parcel Postbox. 
Find your nearest 

one here.

Drop Off:
at a Post Office. 

They willl provide a 
proof of postage 

and receipt.

Do you have 
a printer?

YesNo

https://www.royalmail.com/track-my-return#/details/3032

https://send.royalmail.com/collect/youritems

https://www.royalmail.com/d8/parcel-post-boxes


