
FUJI

THE FUJI MAT 5-YEAR WARRANTY:

We stand behind our FUJI Mat quality, performance, and safety!

Your mats are covered for 5 years from the date of purchase. If the manufacturing construction is found to be
defective, FUJI Mats will credit the purchase value of your mats toward replacement mats.

This covers normal and intended usage of your Fuji Mats. Improper cleaning or use of corrosives, improper
storage, outdoor use, improper handling of mats, misuse and abuse may void your mat warranty. This is at the
discretion of Fuji Mats’ assessment.

Any cut or altered mats in any way are not covered under warranty.
Warranty is applicable to the original owner and is non-transferable.

FUJI Mats, 5 Year Extended Limited Warranty

0-3 years 100% mat replacement value
4th Year 75% mat replacement cost covered*
5th Year 50% mat replacement cost covered*

Warranty Coverage and Terms

Warranty replacement price is based on retail pricing at the time of the claim.
The Warranty covers the cost of the mats’ value at the time of claim and does not include the freight & handling
charges should they apply.

Mis-Use & Care

Materials and workmanship are covered under the warranty. Misuse or mis-care including the use of
steam-cleaning devices, power-washing, non-FujiMats-approved scrubbing machines, or heavy/rolled or dragged
objects void the warranty. These devices are too aggressive and may damage your mats.

Please have all potentially defective mat photos/videos, the lot number of the defective mats (white tag on
bottom), and a copy of your sales order/invoice to notify us of a warranty issue.

Click Here to Complete the Warranty Claim Form
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