
AUGUSTINE RETURNS FORM

Returns Address

Augustine Online Returns via COURIER

26 Vestey Drive, Mount Wellington, Auckland, 1060

customercare@augustine.co.nz

Augustine Online Returns via POST

PO BOX 18-291, Glen Innes, 1072, Auckland

customercare@augustine.co.nz

Track & trace courier service is highly recommended. Please return free gift when returning all of your full 

price order, or you will be charged $10. Please refer to our returns policy online for more information.

ONLINE ORDER

Order Number:

Name: 

Email: 

Phone: 

GARMENTS RETURNED

Name of garment Size

Refund Online Voucher

FAULTY RETURN

Order Number:

Name: 

Email: 

Phone: 

Garment:

Fault:

Refund Replacement Online Voucher

EXCHANGE FOR 
DIFFERENT SIZE

Order Number:

Name: 

Garment: 

Exchange Garment Size:

Confirm Address:

Refund Replacement Online Voucher

PHONE ORDER

Name: 

Email: 

Phone:

Store where purchased: 

Bank Acc Name:

Bank Acc Number:

Refund Instore Credit

Please note we only accept exchanges for same garment.  

If you are wanting to exchange for a different garment,  

please opt for an online voucher.


