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We hope all of our Eyelash Emporium customers are well! We’d like to thank 
you for your continued support during these uncertain times. 

We know you’re all itching to be back offering treatments to your  
clients - hopefully it won’t be too long before we can!

With this in mind, we’re here to help you plan for the safe reopening of your 
business so you can return to work with confidence.

We’ve put together the following recommendations to help you mitigate the 
risks presented by the COVID-19 pandemic.

Here you’ll find hints and tips to help you carry out treatments as 
safely as possible.

https://www.eyelashemporium.com
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Masks
Employers should provide mouth and nose covers for all  
employees, to be worn at all times during treatments.  
Disposable masks should also be made available to customers, 
even in the presence of a protective screen. These masks can 
be disposable or cloth. 

Gloves
Gloves are particularly recommended during nail and facial 
services. Gloves should only be worn for a single service and 
hands washed thoroughly after they are removed.

Gowns/Aprons
It cannot currently be ruled out that corona viruses will be 
passed on through clothing. Disposable aprons made of 
fabric or plastic should be available for all therapists, 
particularly during treatments where the customer’s body has 
possible contact points with the therapist, such as massage 
and waxing. A new apron should be worn for each client. 

Glasses/Visors
Protective glasses or visors can be worn as an additional 
barrier against infection where close facial contact is 
necessary or dust particles are produced such as eye and nail 
treatments. Wearing glasses also helps to minimise natural 
touching of the eyes and face, which is heavily advised against 
by the NHS.  Glasses should be thoroughly wiped clean 
with disinfectant regularly, particularly after they have been 
touched or removed. 

Protective Screens
Protective screens can be used in certain treatments to add an 
additional barrier between client and therapist. Screens should 
be wiped clean with a disinfectant between each client. 

We have a range of PPE and hygiene supplies now 
available at eyelashemporium.com/collections/hygiene

Personal Protective Equipment

https://www.eyelashemporium.com
https://www.eyelashemporium.com/collections/hygiene
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Hand Hygiene
Frequent hand washing is essential to help reduce 
the spread of the virus. Hand sanitiser should also 
be made available for therapists and clients, ideally 
with a pump application to minimise surface 
contact. Clients should be asked to sanitise or 
wash their hands as soon as they enter the salon. 

Disinfection
Frequent disinfection of high touch areas 
including, but not limited to: door handles on main 
entrance and restrooms, restrooms, reception 
desk, point of sale (POS) equipment, 
workstations (including foot/nail drying stations), 
displays. This can be done with either disinfectant 
wipes or spray and disposable cloth.

TOP TIP: Set up a PPE and sanitisation station for your 
clients to use before they enter the salon.

Hygiene Practices

https://www.eyelashemporium.com
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Working Hours & Breaks
At the beginning and end of working hours, measures should 
be taken to ensure employees avoid close contact. For example 
when clocking in or out, in changing rooms, washrooms and 
showers, etc. Breaks should also be taken at separate times and 
break rooms wiped clean and disinfected after each employee.  

Social Distancing
To maintain social distancing between therapists, workstations 
must be adjusted to accommodate government guidance.  
Adequate freedom of movement must be considered. Only the 
respective customer and the responsible therapist may 
approach each other for the duration of the treatment. 

Signage
Signage should be posted that states services will not be 
offered to or given by anyone who is sick or exhibiting signs 
of illness. Customers should be asked prior to a service if they 
have been sick or exposed to someone who is sick. If so, 
services should be deferred for 14 days. Health and public 
safety measures being taken in the salon should also be 
explained to the customers upon booking to make sure they 
are happy to adhere to these practices, for their own personal 
safety as well as their therapist. Where possible electronic 
consultation documents are preferred.

TOP TIP: Due to social distancing, it is likely all your team will not be able to 
work in the salon at once, so split your staff into two teams. Team A will work 

one day, Team B will work the next. Doing so will limit their exposure to the virus 
and ensures that if one team get ill that there is another team to cover the salon.

TOP TIP: If you want to mitigate risk of infection in your salon even 
further, you may wish to take the temperature of your staff and 

clients with a thermometer before they enter the salon. 

MARKETING ASSETS AVAILABLE
To help you communicate your new guidelines we have created some 

signage and social posts. To access these click here or 
contact our customer care team on 

lashes@eyelashemporium.co.uk or 01753 650656. 

Workplace & Salon Environment

https://www.eyelashemporium.com
https://drive.google.com/drive/folders/1B62Cutr8Ki0tEZYQfOwKjSD33QRvGpcI
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TREATMENTS
We understand that you or your therapists may feel a little anxious about 
returning to work, in this case you may want to temporarily remove some of 
your treatments from your menu to mitigate risk and maintain social 
distancing. 

You may wish to reduce footfall in your salon so choose to offer longer 
treatments which you can charge more for - such as volume eyelash extensions. 

Equally, with a high demand from clients wanting appointments, you may want 
to consider adding more express treatments to your menu so you can keep 
more clients happy by having more treatment slots available.

It’s really up to you which way you feel more comfortable running
your business. 

Pedicures
The perfect treatment for clients who want to be pampered but also 
want to maintain social distancing.

Gravity Defying Lashes - Lash Lift + Tint
A quick 40 minute treatment which enhances the natural lashes. 
No need for mascara, just fuss-free lifted lashes. Ideal for those who 
have embraced their extension-free lashes during lockdown.

XPL Express Lashes
A 30-40 minute treatment where a combination of individual lashes 
and pre-made fans are applied to natural lashes. Creating gorgeous, 
fluttery express lashes which last between 7-10 days.

Hybrid/Volume Lashes
Speed up your hybrid or volume lash treatments through using pre-made fans. 
Plus, there is no human contact with the artificial lash unlike some methods of 
hand-making fans.

Workplace & Salon Environment
Ventilation
Salons, including break rooms and rest rooms, must be 
adequately ventilated – even in bad weather. This reduces the risk of 
infection, as it may reduce airborne droplets in the air. 

Staff Training
Your staff can be required to undertake training whilst on 
furlough – the rules expressly allow it. Ask your team to get up to 
speed on some of the best courses around on sanitisation and 
COVID-19 Infection Prevention & Control.
- BARBICIDE® - COVID-19 Certification Course
- Beauty Guild - COVID-19 Infection Prevention and Control Course

https://www.eyelashemporium.com
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Client Therapist Interactions

Appointments
All services must be scheduled with adequate time in 
between appointments to properly clean and disinfect 
working areas, wash or sanitise hands, change PPE and 
ventilate the treatment room. 

Customers should be asked to wait outside or in their 
cars until they are called for their appointment. 
Appointments for multiple therapists should be 
staggered to avoid more than one customer in the 
waiting area at any given time. 

Payments
Cashless payment systems are preferred, but not 
required. If Point of Sale (POS) equipment is used and a 
patron must sign or enter PIN, the equipment must be 
disinfected after each use.

Public Area Items
Items we recommend should be temporarily removed 
from salons include: public coffee or water stations, 
magazines/books/newspapers, sweet dishes, product 
testers/samples. 

TOP TIP: Ask clients to come alone to their appointment and to 
limit the belongings they bring with them, ideally to phone, 

payment method and keys. 

The following recommendations reduce the number of customers 
in the salon at a single time and limit interactions that could be of 

risk to both customers and therapists.  

https://www.eyelashemporium.com
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HYGIENE & SANITISATION
             Hand Sanitiser
             Disinfectant
             Paper Towels

Re-Opening Checklist

CLIENT/THERAPIST INTERACTIONS
             Scheduled time between appointments
             Implemented contactless payments
             Removed public area items

PPE
             Masks
             Protective Screens
             Glasses/Visors

WORKPLACE & SALON ENVIRONMENT
             Communicated working hours & breaks
             Enforced social distancing
             Put up signage
             Communicated importance of ventilation

Have you got everything in place to re-open safely for your staff 
and customers?

For further advice on PPE & hygiene supplies, contact our 
customer care team by phone on 01753 650 656 or email 

lashes@eyelashemporium.co.uk

https://www.eyelashemporium.com

