Scan this code to register your meter online

TRUSTCH ECX"

DIGITAL BLOOD PRESSURE MONITOR

* Terms & Conditions Apply

TRUSTCHECK BPM 2.0 Warranty card - Customer Copy

Customer Name: Sign & Stamp of Seller

Contact No.:
Serial No.:

Date of Purchase:

TRUSTCHECK BPM 2.0 Warranty card - Company Copy

Customer Name: Sign & Stamp of Seller

Contact No.:
Serial No.:

Date of Purchase:




TERMS & CONDITIONS
¢ The Warranty is valid in India only.e The Warranty is valid only if this warranty card is duly filled and the company copy of
this warranty card is sent to ARKRAY Healthcare Pvt. Ltd. 701-702, Opulance, TPS 3, Gth Road, Santacruz East, Mumbai
400055, Maharashtra, India » The Warranty includes 1 year initial warranty + 4 years extended warranty.» Initial one year
warranty is valid for 1 year from the date of purchase and includes repair or replacement of instument free of cost incase of
manufacturing defects.» The Extended Warranty shall be valid for a period of four (4} years after completion of initial one {1)
year warranty.» The Extended Warranty in non-transferable » The upper-arm cuff is not covered under the warranty (except for
manufacturing defects) .o The Warranty will be provided only when this Warranty Card and Invaice, in original, is presented
at the time of requisition for service to the nearest dealer/pharmacy.® ARKRAY reserves the right to decline service if the
above document is not presented or if the information contained is incomplele or the Warranty Card is found tampered.e The
Extended Warranty covers anly motor, internal tubing & internal valve of the instrument. » In the event of finding of a defect
in material/s, and/or workmanship or finding of non-conformity to meet the stipulated specification/s in the instrument during
the extended period, ARKRAY shall repair the instrument. In case if the instrument is beyond repair, it will not be replaced
in extended warranty. If the parts under extended warranty are found defective, they shall be replaced without any charge,
Such replaced part will have 6 months warranty from the date of replacement » Rs.300 + GST will be charged(For transport &
handling} in advance every time a meter is collected for repair during the extended warranty period.» The Warranty shall not
cover damage/s pursuant to un-authorised adaptations made contrary to stipulated specifications for the instrument and/ or
adjustments to the instrument carried out at & by user or unauthorised service providers.» The Warranty will be null and void
if the type or serial number marked on the instrument has been altered, removed or in any manner defaced ¢ The Warranty
does not cover damage caused to the instrument due to improper installation by customer and / or connection of the
instrument to equipment not approved by manufacturer/ARKRAY and not compatible with the instrument,» The Extended
Warranty does not apply if the instrument has been used for commercial, business, industrial, educational or rental
applications.e The Warranty shall not apply in cases of damages caused to the instrument by accident, lightning, ingress of
water, fire or Acts of God, improper ventilation, accidental dropping or excessive shock or any external cause which is beyond

control.
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