
 

 

                                                                                            

C A R E  W A R R A N T Y  a n d  F R R  T E C H N I C A L          [   C O N T R O L     1 5 / 0 2 / 2 0 2 4 ]  

M a i n t e n a n c e  - Ca r e  an d  W a r r a n t y  St a t e m e n t 

 

A ft e r  tak i n g  de l i v e r y  of yo u r  Be s t  D o o r  sto r e  fl a t in a dry , w el l  v en t i l a t e d  are a  pr i o r  to in s t a l l a t i o n .  

Al l do o r s  ma n u f a c t u r e d  by Be s t  D o o r s  Lt d  req u i r e  on go i n g  ma i n t e n a n c e  of all su r f a c e  co a t i n g  to pro t e c t  th e i r  int e g r i t y .  

W o o d  is hy g r o s c o p i c  an d  di m e n s i o n a l l y  in f l u e n c e d  by ch a n g e s in mo i s t u r e  co n t e n t cau s e d  by ch a n g e s  wi t h i n  its su r r o u n d i n g  en v i r o n m e n t . 

To  as s u r e  un i f o r m  mo i s t u re  ex p o s u r e  an d  di m e n s i o n a l co n t r o l , all su r f a c e s  mu s t be pri m e d  on de l i v e r y  an d  all su r f a c e s  mu s t  be fi n i s h e d  

eq u a l l y .  

Al l su r f a c e  co a t i n g s  mu s t be in s p e c t e d  an d  cl e a n e d  reg u l a r l y  in acc o r d a n c e  wi t h  th e ma n u f a c t u r e r s sp e c i f i c a t i o n s  an d  all su r f a c e s  

ma i n t a i n e d  in an i mp e r v i o u s  co n d i t i o n . 

Be s t d o o r s  can  no t acc e p t res p o n s i b i l i t y  fo r co n d i t i o n s  w h o l l y  b ey o n d  its co n t r o l . 

N o r m a l “s h o w - t h r o u g h ”  of fra m e  co m p o n e n t s  in do o r s  sh a l l no t be co n s i d e r e d  a def e c t .  

N o w a r r a n t y  wi l l be gi v e n  to an y  pro d u c t th a t has  b ee n  mo d i f i e d  in an y  w a y .  

W a r p  sh a l l me a n  th e  cu p p i n g / b o w i n g  or tw i s t i n g  of do o r s . It re f e r s  to d i s t o r t i o n  wi t h i n  th e  pl an e  of th e do o r  an d  no t its rel a t i o n s h i p  to th e  

jam b s  or fram e  in w h i c h  it is hu n g .  

1) W a r p  ex c e e d i n g  5 m m  fo r  do o r s  up to 21 0 0 m m  x 92 0 m m  

2) W a r p  ex c e e d i n g  6 m m  fo r  do o r s  21 0 0 m m  x 92 0 m m  an d  up to 23 4 0 m m  x 92 0 m m  

3) W a r p  ex c e e d i n g  8 m m  fo r  do o r s  up to 23 4 0 m m  x 12 0 0 m m  

4) D o o r s  in ex c e s s  of 23 4 0 m m  hi g h  or 12 0 0 m m  wi d e  are  no t gu a r a n t e e d  aga i n s t  w a r p .  

In th e  ra r e  ev e n t th a t yo u  sh o u l d  nee d  to lo d g e  a cl a i m  w e req u i r e  th a t all do o r s be in s p e c t e d  up o n  ar r i v a l fo r  vi s i b l e  def e c t s  an d  all cl a i m s  

sh o u l d  be lo d g e d  wi t h i n  sev e n  day s  of rec e i p t of do o r s  an d  bef o r e  do o r s  are  hu n g  or trea t e d  in an y  w a y . 

 

B e s t Fi r e  D o o r  M a i n t e n a n c e  Ch e c k l i s t  

 

Mo n t h s  In s p e c t i o n  Cr i t e r i a  √ 

1 D o o r  sw i n g  are a  Fre e  of all fo r e i g n  ma t e r i a l  ( st o n e s , litt e r  ) rem o v e  w ed g e s an d  ch o c k s .  

1 D o o r s  op e n  an d  cl o s e  O p e r a t e  wi t h o u t cl as h i n g  or sc ra p i n g  / rem o v e  w ed g e s .  

1 G ap s  leaf  an d  jam b  G ap s  sh o u l d  no t ex c e e d  3 to 4 m m .  

1 Fi re  an d  s m o k e  sea l s Sea l s  to ed g e s  no t dam a g e d  or mi s s i n g .  

1 L o c k  O p e r a t e s  co r r e c t l y .  

1 D o o r  La t c h i n g  D o o r  sel f  cl o s e s  an d  lat c h e s aga i n s t  se a l s .  

1 Gl a s s  N o t cra c k e d  or bro k e n  an d  bea d s  no t d am a g e d  an d  sec u r e .  

1 H ar d w a r e  Al l fitt i n g s ti gh t  an d  fu n c t i o n i n g  free l y .  

1 D ro p  sea l fitt e d  D ro p s  sn u g l y  aga i n s t  th e  th re s h o l d  ( ad j u s t  if req  )  

1 G en e r a l co n d i t i o n  A n y  dam a g e  in c l u d i n g  pa i n t su r f a c e  int a c t an d  cl ea n .  

1 H ar d w a r e  Al t e r e d  N o or i g i n a l h ar d w a r e  rem o v e d  or no n - c o m p l i a n t har d w a r e  fit t e d .  

1 Vi s u a l Si g n s  vi s i b l e  an d  in pl ac e .  

12 Co m p l i a n c e  E n s u r e  ga p  be t w e e n  do o r  an d  fl o o r  co v e r i n g s  is no gre a t e r  th an  10 m m .  

3 Cl e a n  W a s h  do w n  ex t e r i o r  do o r  set s  to rem o v e  an y  sa l t dep o s i t s .   

3 Hi n g e s Ch e c k  fo r  w e a r  an d  tear . En s u r e  an y  co a t i n g s  hav e  no de t e r i o r a t i o n .   

 

B e s t Fi r e  D o o r  Te c h n i c a l Co m p l i a n c e  St a t e m e n t 

 

Be s t  fi re  D o o r s  co m p l y  wi t h  th e  req u i r e m e n t s  of N Z S  45 2 0  Fi r e - r e s i s t a n t do o r s e t s  wh e n  ins t a l l e d  in acc o r d a n c e  wi t h  Be s t D o o r s 

In s t a l l a t i o n  In s t r u c t i o n s  int o  a co m p l y i n g  fire - r e s i s t a n t w al l ,  an d  w h e n  fitt e d  ap p r o v e d  h a r d w a r e .  

N Z S  45 2 0  is re fe r e n c e d  in th e N e w  Ze a l a n d  Bu i l d i n g  Co d e  A cc e p t a b l e  So l u t i o n s  ( A p p e n d i x  C 6.1 1  ) 

Be s t  Fi r e  D o o r s  hav e  bee n  su c c e s s f u l l y  fire - t e s t e d  in acc o r d a n c e  wi t h  A S 1 5 3 0 .4 , as re f e r e n c e d  in N Z S  45 2 0  an d  in A p p e n d i x  C 5.1 1 .  

Be s t  Fi r e  D o o r s  hav e  bee n  tes t e d  to an d  me e t th e  ph y s i c a l en d u r a n c e  req u i r e m e n t s  of N Z S  45 2 0  A p p e n d i x  A . 

Be s t  Fi r e  D o o r s  wi l l sat i s f y  th e req u i r e m e n t s  of N Z B C , B2  “D u r a b i l i t y ”  un d e r  co n d i t i o n s  of us e , in s t a l l a t i o n  an d  ma i n t e n a n c e  sp e c i f i e d  by 

Be s t  D o o r s , or sp e c i f i c  co n t r a c t u a l gu a r a n t e e s . 

 

Fo r  fu r t h e r  W a r r a n t y  cl a r i f i c a t i o n  pl ea s e  rea d  th e  b ac k  of yo u r  Be s t d o o r s  Lt d  In v o i c e  / P/ s l i p  an d  w w w .b e s t d o o r s . c o . n z  . 

 

Fo r  ful l pro d u c t sp e c i f i c a t i o n s  pl ea s e  re f e r  to w w w . b e s t d o o r s . c o . n z  . 
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