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The AU-Flex ANC is the first of Ausounds’ High-Fidelity earphones. Delivering the 
performance of a wired in-ear, the soundstage of a thousand-dollar over-ear, and 
designed with sustainable metals and lightweight aluminum, the AU-Flex is a herald 
of mobile hi-res future. Engineered with a unique Hybrid Planar Magnetic driver that 
delivers a wide and accurate soundstage only found in planar technology. A 
separate dynamic subwoofer that provides natural deep bass. This innovation 
provides an Ausounds audio signature that is a precision-balanced sound that is 
optimal for long-listening sessions.

We’ve engineered key features that benefit a mobile audiophile lifestyle such as, 
LDAC for a high-res wireless Bluetooth transfer rate of 990kbps, active-noise 
cancellation that is accessible with a switch of a button, intelligent magnetic clasps 
with an auto-pause function and a rapid charge USB-C port. The noise reduction 
system inside the earphone generates sound waves that cancel out the ambient 
noise, thereby achieving an auditory quiet effect without compromising the quality 
of the audio. This earphone is also equipped with an ambient mode that provides an 
open-back audio experience while giving you the option to hear the environment 
around you to assure your safety while walking in the streets or working in your 
office. This earphone is engineered to deliver hi-res audio at an accessible price with 
the sound quality and comfort a true music enthusiast can appreciate.

AUDIO SIGNATURE

FLEX ANC



FREQUENCY RESPONSE

70

75

80

85

90

95

100

105

110

115

120

10 100 1000 10000

Frequency [ Hz]

Le
ve

l [
dB

S
P

L]



Active Noise Cancellation
With a noise reduction of -25db you can isolate 
yourself without compromising your music 
playback. Our standard feed-forward noise 
cancellation earbuds were designed to allow music 
creators to travel and create whenever, wherever, 

without interruption.

Hybrid Planar Magnetic Driver
Our uniquely designed Hybrid Planar Magnetic 
technology comprises a planar magnetic driver for 
superior resolution at the mid and upper frequencies 
and a phase-aligned dynamic driver to deliver deep 
rich accurate bass. The drivers are enclosed by 
dual-voice coils and encased with a durable metal 

enclosure.

Bluetooth 5.0
The AU-Flex ANC features Bluetooth 5.0 with an 
extended transmission range of 32 feet (4x longer), 
2.1Mbps transmission rate and  transmission power 
of +20dB in low energy mode. Enjoy your music 

wirelessly with the latest Bluetooth technology.

LDAC Hi-Res Bluetooth Transfer Rate 990kbps
Unlike other Bluetooth compatible coding technologies 
such as SBC (sub-band coding), it operates without any 
down-conversion of the Hi-Res Audio content and allows 
approximately three times more data than those other 
technologies to be transmitted over a Bluetooth wireless 

network with unprecedented sound quality.

 
Waterproof IPX5

IPX5 Waterproof rating in our headphones can resist a 
sustained, low-pressure water jet spray. This is not only 
good for unwanted drops in water, but this is the best 
rating against sweat, so you keep a sustained music 
quality and performance when you’re using these for your 

morning hike.

Battery Life 22 Hours
With 22 hours of music playback, you can enjoy your 
music all-day, worry-free. For the traveler that needs to 
use the active noise-cancellation, don’t worry, the AU-Flex 
ANC provides 10 hours of music playback with ANC 

turned on.

Intelligent Magnetic Clasps 
These earphones come equipped with intelligent 
magnetic clasps with an auto-pause function to stop 
and start your music with ease. These magnetic 
clasps are also perfect for answering phone calls 
hands-free and save battery life when connected in 

standby mode.

Ambient Sound Function
Enjoy surrounding sounds and send them to your ear 
without compromising music quality. At the same 
time, Ambient mode enhances the listening experience 
by maintaining a minimal amount of noise reduction to 
block certain background noises while still allowing 
you to hear most ambient sounds. The feature is 
perfect for city living and for those that enjoy an 

open-back earphone experience.

FEATURES
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QUICK START GUIDE

Bluetooth

Bluetooth

AU-Flex ANC

MY DEVICES

2. Turn on Bluetooth® on your device. 3. Select AU-Flex ANC

CONTROLS
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Long press for 1 second

Long press for 1 second

Short press once

During a call, press and hold for 2 sec
to switch between earbuds and phone

Refuse to answer the call

Adjust Volume

Answer/End Calls

Play/Pause Music

Call Device Switching

Short press to cycle through ANC modes

Active Noise Cancellation

CHARGING THE EARBUDS AND CHARGING 
CASE BEFORE USE

FIND YOUR FIT
Choose the size of the silicone ear tips that provide a secure
and comfortable fit for the perfect audio seal.

 

PAIRING
1. Press and hold the MFB button for seconds until the power-on
tone is sounded

Not pairing with your device?
Try restarting your device; then repeat pairing process.

Short press once

Activate Siri or Other Voice Assistants
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The status indicator will light up for 2 seconds

Double tap



TECHNICAL SPECIFICATIONS

When using for the first time, please charge at least 10 minutes first.

LISTENING COMFORT BLUETOOTH FEATURES

LED INDICATORSPLAYBACK / CALL CONTROLSCHARGING

PRODUCT DETAILS

Select the right size ear tip

Wearing earbuds

Play / Pause

Volume adjustment

Next / previous track
Answer / end call
Decline incoming call

Call device switching

Wake / disable voice assist

Press the multi-function button once

Press +/- button to adjust the volume

Press and hold +/- for 1 second

Press and hold multi-function button 1 sec

Press and hold the volume + button 2 sec
to switch between the earbuds and the phone

Press the multi-function button once

Please choose the ear tip size for a 
comfortable fit and audio seal for the 
ultimate audio playback. Lightly pull the 
ear tip, remove it from the ear buds, and 
and install a new suitable ear tip.

Lightly insert the earbuds into the ear 
and adjust it to a comfortable angle by 
rotating the earbuds (R is the right ear 
and L is the left ear)

First time connecting

Earbuds charging and battery life

ANC active noise cancellation
After the Bluetooth earbuds is turned on, the noise cancellation function is turned off by 
default. When listening to songs short press the ANC button, the indicator light flashes a 
white light, and the voice prompts: “ANC OFF”, “ANC ON”, “Monitor mode”, …, three modes 
cycle switching.

After booting, the earbuds enters the search pairing mode. Turn on the pairing feature on 
the device you want to pair with your earbuds. In the list of available devices, find and 
select "Ausounds TRUflex" to pair. If the pairing is successful, you can check the power of 
the earbuds on the mobile phone (andriod phones vary from system to system). 

Charge the earbuds for 15 minutes before using them for the first time. Connect the 
earbuds to the USB charger or port using the included USB cable. When the LED 
charging indicator shows a green light, it indicates that the earbuds is charging, and 
charging takes about 1.5 hours. When the status indicator is off, the earbuds is fully 
charged. This product supports fast charging, and can be used for 2-3 hours after 
charging for 15 minutes.

ANC

Volume
Button +

Volume 
Button -

ANC
Button -

Multi-function
Button

Microphone / LED
Indicator

Reconnecting
Once the earbuds has been connected to a device, it automatically will reconnect to the 
last device after booting. When the automatic connection is completed, white light 3 
seconds 1 flash, and the connection is successful, and there is a prompt tone. If the 
automatic connection fails 2 times, it will enter the search pairing mode.
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Double click on the multi-function button

LED LIGHT EFFECT

White light is on for 2 seconds

Green light is on for 2 seconds

White light 5 seconds 2 flash

Green and white alternately flash

White light flashes once

White light flashes for 0.5 seconds

Green light flashes once

Green light flashes twice

Function Description

Boot

Shut down

Standby mode

Search pairing

Switch mode success

Calling

Hang up the phone successfully

Refusing to answer the call successfully
Safety instructions
Do not attempt to make any modifications to the product, including removing or modifying the earbuds, and the damage is not 
covered by the warranty. Do not place it in extremely high or low ambient temperatures for extended periods of time. Extreme 
temperatures can cause equipment to deform and reduce the charging capacity of the device. Thunderstorm weather may affect the 
normal use of the earbuds and there is a risk of electric shock, so please do not use the earbuds during thunderstorms. This product 
contains small parts. Do not swallow it to avoid danger. Keep the product out of the reach of children. Using the earbuds for a long 
time at high volume may affect your hearing. Please control the volume when using the earbuds. This product supports active noise 
cancellation. Please do not turn this function on when walking or cycling to avoid accidents.

Battery warning
This product contains a lithium battery. Do not disassemble, impact, squeeze or put it into the fire. Do not place the product under 
high temperature or hot sun, beware of explosion. If there is swelling, leakage, odor or any other abnormality in the battery compart-
ment of the product, do not continue to use it. Please dispose of used batteries properly in accordance with local regulations.
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DOWNLOAD

https://www.dropbox.com/sh/2uwi2toq6xo6je2/AAAgVguxH_DTI6vzwKNCvVKHa?dl=0

