
2nd paragraph, �rst sentence: Seems to be missing the word "for," and the comma isn't needed.  Shouldn't it read 
"We accept exchanges or requests for store credit FOR up to one full year and will provide refunds up to..."
 How do you fell about it written slightly di�erently: "We accept exchanges or requests for store credit for up to one full year after the original purchase date and will provide refunds up to 60 days after the original purchase date."
2nd paragraph, second sentence: If someone requests a return shipping label, is that at no cost? Should we say "at no cost" if that is our policy?
4th paragraph, second sentence: The sentence seems backwards (the call to action comes �rst). Can the sentence read: "If you need to
 make special arrangements or have any questions, please send an email to info@homage.com."
Instructions, number 3: It reads "Keep a copy of this invoice for your records."  should they keep a copy
of the invoice or a copy of this return form? I would either say "Keep a copy of THE invoice for your records." OR "Keep a copy of this RETURN FORM for your records."


