
Legal Notice 

Who is responsible for the processing of your data? 

The data controller is Mariana Campos Canseco (“PHILOMENA INTIMATES”), 

with NIF number 23894618X. The contact details of Philomena Intimates 

are as follows: 

Postal address: Travessera de Gràcia, 278, Local 5, 08025 Barcelona 

Email: hello@philomenaintimates.com 

Terms, conditions and notices 

These terms, conditions and notices (hereinafter, “General Conditions ”), 

together with the Privacy Policy, access and use by the User of the Web Site  

www.philomomenaintimates.com and its subdomains (hereinafter, “the 

site”), as well as the contracting of products and services through the same. 

Through the acceptance of these General Conditions, the User states: 

1. That you have read and understand what is stated here; 

2. 2. That you are a person of legal age and with sufficient capacity to 

contract; 

3. That assumes all the obligations set herein. 

The use of site  attributes the condition of site User (hereinafter, "the User 

") and implies the acceptance of all terms included in these General 

Conditions. User must read carefully these General Conditions each time 
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you access to the site, since this and these General Conditions may suffer 

modifications. 

The holder of site  reserves the right to make, in any moment and without 

notice, any modification or update of its contents and services; of these 

General Conditions and, in general, over all the elements of the design and 

configuration of site. 

Terms of Use 

Access to the site 

The access to the web site is free, except for the connection cost through 

the network telecommunications provided by the provider of access 

contracted by the User. 

Need of Registration 

In general, registration as a User is not required in order to access the 

services and content of the Website. However, the use of certain services 

and content may require prior User Registration. 

All data entered by the User must be accurate, up to date and truthful. 

Registered Users shall at all times be responsible for the safekeeping of 

their password, and shall therefore be liable for any damage that may 

result from its improper use or from its being forwarded, disclosed or 

mislaid. 

Access to restricted areas and/or the use of Contents that occur under the 

password of a Registered User will be deemed to have been carried out by 

said Registered User, who will answer in every case to said access and use. 
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Terms of Use of the Website 

The USER undertakes not to use the website and the services offered on 

the same for unlawful activities and to respect these general conditions at 

all times. Users also undertake to make proper use of the services and/or 

contents of the website and not to use them for any illicit or illegal 

purposes or in violation of the applicable intellectual- or industrial-property 

regulations or any other relevant legislation. 

The User undertakes not to transmit, introduce, spread and/or make 

available any type of material and information (data, content, messages, 

drawings, sound and image files, photographs, software, etc.) , contrary to 

the law, the moral, public order and these General Conditions. 

By way of example, and not limitation or exclusion, the user agrees to: 

1. Do not introduce or disseminate racist content or propaganda, 

xenophobic, pornographic, apology of terrorism or anything that attempts 

against human rights. 

2. Do not introduce or spread data programs on the network (viruses and 

harmful software) likely to cause damage to the informatics access, its 

suppliers or third parties Internet network users. 

3. Not to spread, transmit or make available to third parties any type of 

information, element or content that attempts against fundamental rights 

and public liberties recognized constitutionally and in international treaties. 

4. Not to spread, transmit or make available to third parties any type of 

information, element or content that constitutes advertising unlawful or 

unfair. 



5. Do not transmit unsolicited or authorized advertising, advertising 

material, "junk mail", "chain letters", “pyramidal structures", or any other 

form of solicitation, except in those areas (such as commercial spaces) that 

have been exclusively designed for it. 

6. Not to post or disseminate any information or content that is false, 

ambiguous or inaccurate or that misleads the recipients of such 

information. 

7.Not to impersonate other users by using their registered passwords to 

the various services and/or contents of the Website. 

8. Not to disseminate, transmit or make available to third parties any type 

of information, element or content that involves a violation of intellectual 

and industrial property rights, patents, trademarks or copyright that 

correspond to the owners of the site or third parties. 

9. Not to disseminate, transmit or make available to third parties any type 

of information, element or content that involves a violation of the secrecy of 

communications and legislation on data protection. 

The User shall indemnify and hold Philomena Intimates harmless with 

respect to any possible claim, fine or penalty that it may be subject to as a 

consequence of breach by the User of obligations set out in this clause. 

Exclusion of Liability 

The User's access to the Website does not imply for PHILOMENA INTIMATES 

the obligation to control the absence of viruses, worms or any other 
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harmful computer element. It is up to the User, in any case, the availability 

of appropriate tools for the detection and disinfection of harmful software. 

PHILOMENA INTIMATES is not liable for the damage caused in the software 

and computers of the users or third parties during the use of the services 

offered on the Website. 

PHILOMENA INTIMATES is not responsible for the loss or damage of any 

kind to the user that bring cause of failures or disconnections in the 

telecommunications networks that produce the suspension, cancellation or 

interruption of the service of the website during the provision of the same 

or with the previous character. 

Content and services linked through the Website 

The website access service includes technical link devices, directories and 

even search tools that allow the User to access other pages and Internet 

Portals (hereinafter, "Linked Sites”). In these cases, PHILOMENA INTIMATES 

will only be responsible for the content and services provided on the Linked 

Sites to the extent that it has effective knowledge of the illegality and has 

not disabled the link with due diligence. In the event that the User considers 

that there is a Linked Site with illegal or inappropriate content, he/she may 

inform PHILOMENA INTIMATES without, in any case, this communication 

entails the obligation to remove the corresponding link. 

In no case should the existence of Linked Sites presuppose the 

formalization of agreements with the responsible or owners thereof, nor 

the recommendation, promotion or identification of PHILOMENA 

INTIMATES with the declarations, contents or provided services. 



PHILOMENA INTIMATES does not know the contents and services of the 

Linked Sites and, therefore, is not responsible for the damages caused by 

the illegality, quality, outdatedness, unavailability, error and uselessness of 

the contents and / or services of the Linked Sites, or for any other damage 

that is not directly attributable to PHILOMENA INTIMATES. 

In those cases in which the user can access or is redirected to Linked Sites 

that allow the procurement of services and/or products, the user knows 

and accepts that PHILOMENA INTIMATES acts as a mere intermediary to 

facilitate such access, so you will not be responsible, either directly or 

indirectly, for the damages of any nature arising from the free use and/or 

hiring of such third-party services and products, as well as the lack of 

legality, reliability, utility, veracity, accuracy, exhaustivity and actuality of the 

same ones. By way of example, and in no case limiting, PHILOMENA 

INTIMATES shall not be liable for damages of any nature arising from the 

defective performance or breach of contractual commitments acquired by 

third parties; acts of unfair competition and unlawful advertising; the 

inadequacy and deception of the expectations of such third-party services 

and products and of any defects and defects that may occur in them. 

Intellectual and industrial property 

All the contents of the site, understood by them, by way of example, the 

texts, photographs, graphics, images, icons, technology, software, links and 

other audiovisual or sound content, as well as their graphic design and 

source codes, are the intellectual property of PHILOMENA INTIMATES or 

third parties, without any of the exploitation rights recognized by the 



current legislation on intellectual property on them being transferred to the 

User. 

Trademarks, trade names or distinctive signs are the property of 

PHILOMENA INTIMATES or third parties, without it being understood that 

access to the site confers any right on them. 

By accepting these General Conditions, the User assigns to PHILOMENA 

INTIMATES, free of charge and exclusively, all exploitation rights in the 

articles, comments and opinions (hereinafter, "the Contents") that the User 

publishes or whose published on the site. 

Such assignment shall be deemed to have been made for the world 

territorial area, without limitation, and for the maximum period of duration 

provided for in Royal Legislative Decree 1/1996 of 12 April, approving the 

revised text of the Intellectual Property Law, regularizing, clarifying and 

harmonizing existing legal provisions on the subject. PHILOMENA 

INTIMATES may exploit the rights of reproduction, transformation, 

distribution and public communication of the Contents, in the broadest 

sense recognized by that Law. 

The User, who claims to have all intellectual property rights in the 

aforementioned articles, comments and opinions, undertakes to assume 

any claim or liability, including damages for damages, that any third party 

may exercise against PHILOMENA INTIMATES for deeming their rights 

infringed for any of the actions arising from the obligations that the User 

contracts directly or indirectly with these General Conditions. 



Likewise, the User undertakes to hold PHILOMENA INTIMATES harmless 

from any damage that he or a third party may suffer as a result of the 

formalization of the transfer of rights regulated in this clause. 

Terms of Contract 

Images and product availability 

The images illustrating the products have been provided by our suppliers, 

and special attention has been paid to eliminating any kind of error, 

however if any can be found so that we can remedy it as soon as possible 

for the benefit of all users. 

PHILOMENA INTIMATES does not guarantee full availability at the time of 

purchase regardless of receipt of the order confirmation email. In the event 

that the product purchased during the order is not available; will be made, 

whenever the user wishes a change of the product or a full refund of the 

amount of the product not available from the order to the User. 

Purchase procedure 

The procedure for purchasing products through the site is as follows: 

1. Start the process by pressing the button "Add to Cart" or "Buy Now" 
that appears next to each product. 

2. In the event that a discount coupon or gift is available, the User must 
include it in the shopping cart in the link in the space enabled for the 
introduction of the coupon ("Discount Coupon”). In the event that the 
coupon is not entered in that space and the order is produced 
without discount, the User may not subsequently claim the order 
confirmation of the application of said discount. 



3. El Usuario podrá visualizar una fecha de entrega estimada y calcular 
el costo del envío.El usuario también podrá dejar comentarios acerca 
del pedido. Pulsar “Pagar ahora”. 

4. The user can display an estimated delivery date and calculate the cost 
of sending.The user can also leave comments about the order. Press 
"Pay Now". 

5. Select one of the following payment methods available: Payment by 
credit/debit card AMERICAN EXPRESS, VISA, VISA Electron, Maestro or 
Mastercard, PayPal. 

6. Finally, press the "Pay" button. The User will receive confirmation of 
the acceptance of his order by means of an on-screen message and 
by email on the account that he/she has previously provided. 

Prices and forms of payment 

All prices published on the Website, unless expressly stated to the contrary, 

are inclusive of the corresponding VAT. The User must pay for their 

purchases by bank transfer, credit or debit card AMERICAN EXPRESS, VISA, 

VISA Electron, Maestro or Mastercard. 

PHILOMENA INTIMATES reserves the right to request a copy of the card 

used in the purchase and identity card (DNI, passport,…) by email of the 

User to confirm the veracity of the data provided. 

Delivery of Orders, cancellations and returns 

The products purchased by the User will be sent through the courier service 

contracted by PHILOMENA INTIMATES. In placing the order both the name 

of the courier company and the costs associated with each order will 

appear in the purchase. To such effects, there will be necessary the 

communication of the information of mailing of the user to the 

collaborating company of PHILOMENA INTIMATES that provides the 



product of the order for the correct shipment. The transfer, communication 

and use of such data shall be solely in order to deal with the shipment of 

the order made in the Web Site of PHILOMENA INTIMATES. 

The costs for incorrect entry of shipping data into the order by the User will 

be borne by the User. The delivery of the orders will be made at the 

delivery address freely designated by the User on the order form. 

It is the User's responsibility to ensure that the order delivery address is 

provided correctly. The order will be delivered within the period that is 

reported when the order is confirmed (usually 24 to 72 hours for peninsular 

orders from the date of order confirmation and, for the case of 

international orders, delivery will be made for guidance within thirty (30) 

calendar days from the date of order confirmation, ensuring delivery in the 

shortest possible time depending on the destination of the shipment. 

The orders without embroidery can be cancelled free of charge until the 

time the shipment takes effect, orders with embroidery cannot be 

cancelled, exchanged or returned once the order is accepted as they are 

custom parts. If we receive cancellation notice once the package is already 

shipped will be considered a return. 

Returns can be made up to 10 days after receiving the product. The 

shipping costs derived from the return are borne by the customer. 

The amount of the product will be refunded in full, provided once the 

product has previously been returned and received in perfect condition, to 

Travessera de Gràcia, 278, Local 5, 08025 Barcelona. 

You will not be able to make changes or refunds in garments in briefs 

or bodies by hygiene reasons. 



In this case, returns arising from an error of PHILOMENA INTIMATES or any 

defect of the product are excluded from this case. In such case, 

PHILOMENA INTIMATES undertakes to exchange the defective product for 

another same whenever there is availability of the same. You will also be 

responsible for the return and shipping costs. In the event that the change 

cannot be made, the amount will be refunded. To make a return effective 

please contact us by email hello@philomenaintimates.com. 

For size changes, the customer must request the return of the item (which 

must be returned to the perfect condition) and make a new purchase at 

hello@philomenaintimates.com, the deadline for any change is 1 month 

from the shipping confirmation email. 

Nullity and ineffectiveness of the clauses 

If any clause included in these General Conditions is declared total or 

partially invalid or ineffective, such invalidity or ineffectiveness only affect 

such provision or to the part of the same which is non-existent or 

ineffective, subsisting the present General Conditions in everything else and 

considering such a provision in whole or in part by not included. 

Governing law and jurisdiction 

These Terms shall be governed and construed in accordance with the laws 

of Spain.  Should disputes arise between PHILOMENA INTIMATES and the 

user during the access, transaction and/or use of the site, expressly waiving 

any other jurisdiction which could apply, submit themselves to the 

jurisdiction of the Courts and Tribunals of Barcelona, Spain. 
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