
 

 

TERMS & CONDITIONS OF OUR SHOE DYE SERVICE 
 

Thank you for choosing our shoe dye service. Here is a little information about the service 
and the process of dyeing the shoes.  
 
We ask that you kindly take care when handling the shoes and as even small amounts of dirt 
and grease can prevent the dye from penetrating the material, giving a patchy result.  
 
Notes about the dyeing service 
 
The greatest care is always taken when mixing dyes to accurately match your chosen 
colour. However, this is all done by hand and by sight which means we cannot always 
guarantee a 100% colour match. 
 
A minimal glue residue is unfortunately avoidable around the sole and some other seams. 
The dye will not penetrate the glue residue. 
 
Dyed shoes and bags are not colourfast. If the shoes are likely to be worn in wet weather we 
recommend that a waterproofing spray be applied a few days before wear. Please note this 
can prevent shoes being re-dyed in future.  
 
To ensure consistency, all shoes for one wedding party should be dyed at the same time if 
using the same colour swatch. 
 
Once the shoes have been dyed, we are unable to offer any refunds unless the shoes are 
faulty.  Sometimes a small amount of dye may leak onto the leather soles during the shoe 
dye process. This does not constitute a faulty shoe. 
 
If you have received a colour swatch from us, please enclose it with the shoes. Please 
also sign and enclose this form when forwarding on the shoes to be dyed. Thank you.  
 
 
I have read the above information and understand the terms by which the shoes are being 
dyed.  
 
Signature ____________________________________________ Date: _____________ 
 
Name: ________________________________________________________________ 
 
Address: ______________________________________________________________ 
 
Postcode: _____________________________________________________________ 
 
Telephone Number (to provide updates): _____________________________________ 
 
Email address: __________________________________________________________ 
 
Date of event/occasion ____________________________________________________ 


