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Please read this manual before using FOOTTOPIA and keep  
the manual for reference. 

If you have any questions about the foot massager or face any issues 
when using it, feel free to contact us directly for answers and assistance.

Don’t use FOOTTOPIA in any ways that are not described in this manual.

Thank you for purchasing FOOTTOPIA!
This foot massager combines multiple functions, like pressure, 
heat, and rubbing, to provide comprehensive relaxation and 
recovery for your feet. FOOTTOPIA will make you feel better day 
by day by relieving and alleviating the following issues:

Foot and Toe Pain

Poor Circulation

Cold and Weak Feet

Stiffness in The Feet

Foot Fatigue and Numbness

Pain in Tendons and Joints

Tense Muscles

General Stress and Sleep Problems
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Control Panel
The control panel 
allows you to 
conveniently regulate 
your massage as it 
happens and to stay  
in a comfortable 
position.

Plug It In!
Don’t forget to 
power the massager 
using its cord before 
you attempt to use 
the device for your 
massage session.



1. Connect the cord to the 
massager and plug it into  
the socket.

2. Put your feet or calves onto  
the massager.

3. Press the Power button to turn 
the massager on: it will start in 
the automatic mode.

4. Press the Heat button to  
turn the heat on. Press the  
Heat button again to turn  
the heat off.

5. Press the Forward / Reverse 
button to change the spin 
direction.

6. Press the Intensity button to 

change the speed of massage. 

Three intensities are available. 

Each time you press the Intensity 

switch, the speed goes up. When 

the maximum speed is reached, 

press the Intensity button to go 

back to the initial speed.

7. Play with the configurations, and 

build a foot massage routine that 

will keep your feet healthy and fit 

every day

8. To turn the device off, press the 

Power button and unplug the 

massager.

How to Use FOOTTOPIA
FOOTTOPIA is built ergonomically to make your feet feel 
perfectly comfortable. It works different regions of your feet 
to relieve pain and improve blood flow within minutes.



Problem Cause Solution

The device  
doesn’t work.

No power. The device 
hasn’t been plugged 
into the socket. The 
Power switch hasn’t 
been pressed.

Make sure the device is 
properly powered and turn 
it on by pressing the Power 
switch.

The operation is 
slow and weak.

The voltage is low. Use a regulator.

The device is 
making noise.

The device is new. After 20 hours of operation, 
the noise will be decreased.

The device stops 
working suddenly 
while massage is 
in progress.

The device is not 
properly powered. The 
Power switch has been 
accidentally pressed. 
The overheat protection 
device was activated.

Make sure the device is 
plugged in and powered. 
Press the Power switch to 
turn the device on. Turn the 
device off, unplug it, and 
let it rest and cool down for 
20 minutes. If the problem 
persists, stop using the 
device: contact our support 
service.

Troubleshooting



•  Do not use any power supply  
except 110V-220V.

•  Unplug the device when you’re not 
using it for massage.

•  Stop using the device if it causes 
discomfort or pain.

•  Do not use the device under pillows, 
blankets, or other covers to avoid fire, 
electric shock, and injuries.

•  If the device is used by or close to 
children or persons with physical or 
mental disabilities, they need to be 
supervised by adult guardians.

•  Do not use parts not recommended 
by the manufacturer on this device. 
Do not use the device in any ways not 
described in this manual.

•  Do not pull or drag the device by its 
cord, and do not use the cord as a 
handle.

•  Keep the cord at a safe distance from 
heated surfaces.

•  Do not insert or drop any objects in 
the openings on the device.

•  Do not use the device outdoors.

•  Do not use the device in environments 
where there is a lot of spraying 
materials or oxygen.

•  If the power supply is cut off, turn the 
device off and unplug it.

•  If any part of the device, including the 
cord and the plug, has been damaged 
due to falling, contact with water, or 
other accidents, return the device 
to the maintenance service center 
to have the device inspected and 
repaired.

•  Do not use the device in environments 
with excessive humidity or dense dust 
to avoid electric shock and failures.

•  Do not use the device in environments 
where the temperature is more than 
40° C (104° F).

•  Do not place the device near heat 
sources or in direct sunlight.

•  The device is to be used indoors at 

room temperature. If you move the 

device from a cold place to a warm 

Safety Precautions



place, its operation can be negatively 

affected. After you move the device, it 

is recommended to let it rest at room 

temperature for one hour before you 

start using it.

•  Do not use the device if its cloth cover 

is damaged.

•  Do not use the device in combination 

with other curative equipment like 

electric blankets.

•  Avoid using the device within one 

hour after eating.

•  Do not use the device if your hands, 

feet, or other body parts are wet.

•  Continuous operation of the device 

on the same body part can cause 

overstimulation and adverse effects. 

Do not use the device if it causes 

discomfort.

•  This device should not be used for self-

diagnosing or treatment. Diagnosis 

and treatment should be handled by 

professional medical personnel.

•  If you take medications or otherwise 
receive medical treatment, consult 
your physician before using the 
device.

•  If you are pregnant, consult your 
physician before using the device.

•  The recommended time limit is 15 
minutes. After a massage session, let 
the device rest for at least 10 minutes. 
If the device is used continuously for 
a long period, the overheat protection 
may be activated, so the device will 
automatically shut down.

•  If the surface of the device is hot, 
users sensitive to heat need to be 
supervised when using the device.

•  Do not use the device when 
intoxicated.

•  Do not use the device on your 
head, elbows, knees, chest, back, or 
abdomen.

•  If you spill some liquid on the device, 
immediately turn it off and unplug it.

•  Stop using the device immediately 
in cases of pain, any mechanical 
damage, and lightning.



Rated voltage: 12 V
Rated power: 24 W
Suggested massage time: 15 min
Executive standard:  
GB4706. 1-2005. GB4706. 10-2008

Technical Details

lf you encounter  
any other problems, 
please contact us at  

support@reathlete.com

•  Turn off and unplug the device  

before cleaning it.

•  Clean the device with a soft cloth.

•  Do not use erosive detergents. You can use 

a neutral detergent to clean the device.

•  Do not scratch any part of the device with 

sharp objects.

•  Do not put the device in a wet environment.

•  Keep the device in places with good 

ventilation.

•  Do not exert excessive pressure  

on the device.

Cleaning 
and Maintenance


