
 
 

Mini Mesh Nebulizer 
NEB400 

 
 
What comes with the Sunset Mini Mesh Nebulizer? 
It includes the main unit, medicine cup, adult and pediatric mask, mouthpiece, carrying bag, USB 
cable, and user manual.  
  
What is the power source? 
USB 5V or 2 AA Batteries (Not included) 
 
What is the nebulization rate? 
>0.25 ml/min 
 
What is the maximum fill level?  
The maximum fill level is 8 ml. 
 
What is the size of the Sunset Mini Mesh Nebulizer?  
Approx. 3in x 1.62 in x 2.87 in  
 
What is the weight of the Sunset Mini Mesh Nebulizer?  
Approx. 2.6oz (excluding batteries) 
 
What is the noise level?  
20 dBa 
 
Can the Sunset Mini Mesh Nebulizer be used by multiple patients?  
No. It is intended for single patient use only.  
 
Can my child use the Sunset Mini Mesh Nebulizer?  
Yes, it is suitable for children over the age of 5 under adult supervision.  
 
Can I use a mask?  
Yes. A pediatric mask and adult mask are provided with the Sunset Mini Mesh Nebulizer.  
 
Can I use my Sunset Mini Mesh Nebulizer lying down?  
No. Do not tilt the device more than 45 degrees during treatment.  
 
How long will 2 AA Batteries last in the Sunset Mesh Nebulizer? 
Battery life depends on capacity and conditions of the batteries. In general, the device can operate 
approximately 4 days with new batteries, based on a usage of a 20-minute daily treatment, or 90 
continuous minutes.   
 
What is the lifetime for the Sunset Mini Mesh Nebulizer?  
Two years. 



 
What is the lifetime for the Sunset Mini Mesh Nebulizer medicine cup? 
One year. Medication cup should be inspected after each cleaning for physical damage, cracks, or 
leaks. If medicine cup is not in good condition or takes longer than 10 minutes to deliver 2mL of 
medication, it should be replaced.  
 
What is the warranty on the Sunset Mini Mesh Nebulizer? 
One year from date of purchase. Please refer to the user manual for full details.  
 
 
CLEANING AND DISINFECTING 
 
When do I need to clean the medication cup? 
The medication cup should be cleaned after each use. You can clean the medication cup by running a 
nebulization cycle with distilled water. Remove the medication cup after cycle and rinse inside and 
out with distilled water. Let air dry.  
 
How do I clean the main unit? 
Clean the main unit by wiping it off with a moistened gauze. DO NOT rinse or immerse the main unit 
in liquid. Do NOT poke the mesh on main unit with finger, cotton swab or any objects.   
 
When should I disinfect the Sunset Mini Mesh Nebulizer? 
The medication cup and mouthpiece should be disinfected  
 - Before using the device for the first time.  
 - After the unit has not been used for more than a week.  
 - Twice a week during normal use.  
 
How do I disinfect the Sunset Mini Mesh Nebulizer? 
Bring a large pot of water to a boil and turn off heat. Place medication cup and/or mouthpiece in 
boiled water for 10 minutes to disinfect. Shake off excess water and air dry. 
 
Can I put the mouthpiece assembly in the dishwasher?  
No. You should not put your mouthpiece assembly in the dishwasher. Please follow the 
recommended cleaning instructions.  
 
What spare parts are available? 
NEB400-CUP Sunset Mini Mesh Nebulizer Medicine Cup 

NEB400-MASKA Sunset Mini Mesh Nebulizer Adult Mask 

NEB400-MASKP Sunset Mini Mesh Nebulizer Pedi Mask 

NEB400-MP Sunset Mini Mesh Nebulizer Mouthpiece 

 

 
TROUBLESHOOTING 
 
Light Indicators 
Green – Indicates proper function in use.  
Flashing Orange – Low Battery 
No Light – Indicates malfunction. Please contact local dealer/place of purchase.  
 



 
 
Issues & Possible Causes and Corrective Actions 
 
Slow Nebulization:   

• Batteries are low: Replace with new batteries 
• The holes on the mesh are clogged: Clean mesh by immersing in hot boiled water.  
• The mesh is broken: Contact place of purchase 
• Improper connection between medication cup and main unit due to stained/wet electrodes:  

Clean the electrodes by wiping off with moistened gauze and let air dry.  
 
Green Light Fails to turn on and device fails to nebulize when the power is on:   

• The batteries are inserted in properly: Replace batteries in accord to the polarity sign.  
• Batteries are deal or low: Replace batteries 
• Battery cover is incompletely closed: Make sure the battery cover is completely sealed.  
• Improper connection between USB and main unit: Check and reconnect the USB to the main 

unit and outlet.  
 
The device fails to nebulize when the power and green light are on. 

• The medication cup is incorrectly installed: Re-install the medication cup on main unit. 
• The holes on the mesh are stained or clogged: Clean medicine cup by immersing in hot 

boiled water. 
• The mesh is broken: Contact your place of purchase. 
• Nebulization mesh is not completely immersed in medication: Make sure enough medication 

is filled in the medication cup.  
• Excessive medication builds up on the mesh: Remove excessive medication.  

 
 
Orange light turns on continuously  

• Batteries are low or dead: Replace with new batteries 
 
 
Orange light flashes then device turns off automatically  

• Improper connection between medication cup and main unit due to the stained/wet 
electrodes: Clean the electrodes by wiping it off with moistened gauze and air dry.  

• Batteries are dead: Replace with new batteries 
• The mesh is broken: Contact your place of purchase.  
• The medication cup in incorrectly installed: Re-install the medication cup on the main unit.  

 
 
 


