MASSAGE
CHAIR

USER MANUAL

COTCRI




COTCRI MASSAGE CHAIR

CONTENTS

Safety instructions 02-04
Names and parts 05-06
Intruction for use 07-08
Specification 09
Maintenance and Storage 09
Troubleshooting 10

Thanks for choosing OOTORI massage chair. This operating manual
contains important information about how to use the chair safely and
correctly. Be sure that you have read all safety instructions thoroughly
before using your chair. Keep this manual nearby so that you can refer to it

any time.

IF YOU HAVE ANY PROBLEM PLEASE FEEL FREE TO CONTACT US

Website: www.ootorimassagechair.com u

E-Mail: service@ootorichair.com

(Scan the barcode to visit our website)
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MASSAGE CHAIR COTCRI

SAFETY INSTRUCTIONS

. Persons with any of the conditions listed below are not suitable to use the chair :

—

Osteoporosis patient.
* People with heart disease including embedded pacemaker or other medical electronic
device inside the body.

For pregnant women or people with health issues, please consult doctor before use.
* Patient with a high fever forbid to use this machine.
* Perceptual disabilities patients forbid to use this machine.

People over 80 years old forbid to use this machine.
* Kids and the drunk people are not allowed to use this machine.
* Please don't sleep in the chair.

Don't use the chair when your body is wet.

2. This unit should not be used by children.

3. Do not insert your hands, fingers, feet or head into the spaces following spaces:

+ Between the backrest and seat or armrest

+ Between the leg rest and seat or armrest

+ Between the seat and armrest

« Between the back cover and leg cover

« Back of the leg rest

4. Do not use the unit against bare skin. While thin clothing may increase effectiveness,
exposing the skin directly to the massager may irritate the skin. Do not use the unit while
wearing anything hard on your head like a hair accessory, etc.

5. Do not use excessively strong massage action on the back of the neck.

6. Do not stretch the back muscles for more than approximately 16 minutes at a time. To
avoid overstretching the muscles which may result in discomfort, do not use the unit for
more than 5 minutes when first using it. You can gradually increase the duration and
strength of the massage as you become used to it.

7. Stop using the unit immediately should you experience any discomfort and consult the
physician.

8. Do not go to sleep while using the unit. Do not use the unit after drinking alcohol.

9. When the seat back is in a reclined position, do not sit on it or sit with your legs resting
on the headrest.

10. Be sure to start on the gentle massage program if using the massager for the first time.
11. If the massager functions abnormally, immediately turn o[] the power and have the
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COTCRI MASSAGE CHAIR

massager checked by an authorized service center.

12. Make sure there are no obstacles behind the chair before reclining it. If the back hits a
wall or pillar, the chair may malfunction. Be sure to have ample space behind the chair.

13. Recline the chair slowly in order to avoid contact with an obstacle.

14. After each massage, turn the power switch to the OFF position.

15. Do not use any accessories other than those recommended by the manufacturer.

16. If you find any rips or tears in the fabric of the massage chair contact the service
department and stop using the chair immediately.

17. Make sure there are no children, pets or other obstacles behind or underneath the
massage chair.

18. DO NOT attempt to stand or sit on the backrest, armrest or footrest in order to
prevent accident, injury or damage to the chair.

19. Do not stand, jump on, or place objects on the seat until the air is completely extracted
for the air massage.

20. Store the attachment screws out of reach of children. Accidental ingestion may occur.

A DANGER - To reduce the risk of electric shock:

Always unplug this unit from the electrical outlet immediately after using.
Always unplug this unit from the electrical outlet immediately before cleaning.

A WARNING - To reduce the risk of burns, fire, electric shock, or injury to persons:

1. Fully insert the power plug to reduce the risk of short-circuit and fire.

2. The unit should never be left unattended when plugged in. Always unplug the unit

when not in use.

3. Never operate the unit if it has a damaged power cord or plug. Return the unit to the
authorized service center if it is not working properly.

4. Always use sockets and wiring devices at the correct rated value. Use at the specified

power supply 120V, AC.

5. Do not insert or unplug the power plug with wet hands. Doing so may cause electric

shock.

6. Do not attempt to open or disassemble any part of the unit. Any repair service should only be
performed by an authorized service center.

7. Never use the unit against wet skin to avoid electricity leakage or electric shock.

8. Do not use the unit on top of heating appliances, such as electric carpets, etc. Do not operate
the unit under blanket or pillow. Excessive heating can occur and cause fire, electric shock, or

injury to persons
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GROUNDING INSTRUCTIONS

* This product must be grounded.

* This product is equipped with a cord having an equipment-grounding conductor
and a grounding plug. The plug must be plugged into an appropriate outlet that is
properly installed and grounded in accordance with all local codes and ordinances

A\ DANGER
Improper grounding may lead to electric shock. Check with an authorized service
center if you are in doubt as to whether the unit is properly grounded. In case the
supplied plug does not match the outlet, do not attempt to modify the plug. Please
contact a qualified electrician to have a proper outlet installed.
This unit has a grounding plug. Make sure that the unit is connected to a power to a
power outlet with the same configuration as the plug. Do not use an adaptor with
this unit

MOVING THE CHAIR

As the following illustration, push the back rest downwards and tilt chair on to its wheels
at 45°angle. Slowly push and maneuver the massage chair to desired location. Lower
massage chair slowly and smoothly until it is fully flat on the ground.

A\ WARNING

To avoid any collision with any
surrouding objects while the chair \
is reclining, a clearance of at least
7.87" at the front and at least 2" at
the back should be reserved
around the unit.
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NAMES AND PARTS
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1.Pillow 7.Moving caster
2.Back Cushion 8.Electrical cabinet 1 16
3.Armrest 9.Socket 15 17
4. Seat Cushion 10.Power Socket
5.Legrest 11.Fuse “
6.Pedal 12.Socket Receptacle
1. LCD Display 10. Auto Airpressure
2. Power Button 11. Width Adjustment
3. Rest Button 12. Strength Adjustment
4. Heating ON/OFF 13. Airpressure Intensity Adjustment
5. Auto Program Selection 14. Legrest Ascending
6. Manual Setting 15. Legrest Descending
7. Timing 16. Backrest Ascending
8. Down 17. Backrest Descending
9. Up 18. Zero Gravity
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COTCRI MASSAGE CHAIR

INSTRUCTION FOR USE

1. Take out the chair and all accossries from the box.

a) The chair is assembled before leaving factory.

b) As the chair is very heavy, please handle with care to avoid injury, it must be carried
by at least 2 adults.

2. Insert the plugs for power and remote controller into the chair outlets.
a) The outlets are located at the lower right side of the base.
b) Insert the power plug into power outlet.

¢) Insert the remote controller wire into controller outlet.

)
)

d) Turn the power switch to the "on(l)" position, the LED lights up.
Controller Power Power
Outlet switch  FUSe  outlet
1
o =
Controller ON/OFF EUSE POWER
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OPERATION GUIDE

Power Button
Press this button to turn on/off the chair.

Rest Button
Use this button to temporarily pause the massage program. To continue, press a
second time.

Auto Program Selection
Press this button to switch among six automatic modes:A-Full Body; B-Focusing on
Neck; C Stretch; D-Sleeping; E-Recovery; F-Mode for the Elderly

Auto Program Selection
Press this button to switch among six automatic modes:A-Full Body; B-Focusing on
Neck; C Stretch; D-Sleeping; E-Recovery; F-Mode for the Elderly

Timing
Press the button each time to add 5 minutes to the currently timing.

UP/Down
Use these buttons to let the massage heads move upwards/downwards.

Auto Airpressure
Press this button to switch the auto air massage programs in the following
sequence: Shoulder - Arm - Leg

Width Adjustment
Press the button to adjust the width of the rollers between Narrow, Normal and
Wide widths

Strength Adjustment
Press the button to adjust the massage strength between 3 levels.

Airpressure Intensity Adjustment
Press the button to adjust the airpressure intensity widths

Legrest Ascending/Descending
Press the button to raise/lower the footrest independently.
Press it again to stop raising/lowering the footrest

Backrest Ascending/Descending
Press the button to raise/lower the backrest independently.
Press it again to stop raising/lowering the backrest.

Zero Gravity
Press the button once to activate Zero Gravity Position 1., please it again to
activate Zero Gravity Position 2.
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COTCRI MASSAGE CHAIR
SPECIFICATIONS
Model No. S5
Rated Voltage AC 120V
Rated Frequency 60HZ
Rated Power Consumption 150W
Timer 5/10/15/20/30 minutes
Dimension 472 x 29.9 x 47.2 Inches
Gross Weight 216 LBS
Net Weight 171.96 LBS
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Environment temperature: 10°C-40°C
Contrasting humidity: 30-85RH
Equipped with overheated and power

Usage condition

Safety feature
surge safe protection

MAINTENANCE AND STORAGE

*Prior to the maintenance work, make sure to disconnect the power cord. Be careful
that hands must not be wet to be wet to prevent electric shock or injury.
*Do not use benzene, thinner or alcohol to clean the chair, nor spray any liquid
containing any chemical agents to prevent the risk of electric shock or catching fire.
*Do not iron to prevent damage to the fabric.
For main body, areas covered with synthetic leather, back pad, pillow and
seat cushion
Use a dry cloth moistened with diluted neutral detergent and thoroughly wrung out to
clean the chair, and then wipe with a dry cloth to completely remove the residual
detergent. Thereafter, allow the parts to dry naturally.
For Remote controller
Use a dry cloth to clean the remote controller.
Never use a wet cloth for cleaning to avoid malfunction.

STORAGE

*Do not place the unit in areas exposed to direct sunlight, or near heaters, hot air
blowers or any other heating devices to avoid discoloration or deterioration on the
surface of the holster.

1. Wipe off dust and dirt on the chair each time after use.

2. Keep the chair clean and away from places of high humidity.

3. If the chair will be laid aside for a long period of time, cover it with a dust cover and
unplug its power cord.

MASSAGE CHAIR

COTCRI

TROUBLESHOOTING

PROBLEM

The rollers and the backrest
pad make frictional sound.
Motor sound is clearly hearable
during operation.

Loud sound is given when
tapping and kneading massage

is performed

Massage is suddenly stopped
and the massage rollers return
to their original position.

The remote controller does
not work.

The power cord and plug are
excessively hot.

The massage stops in the
process.

SOLUTION

This is the sound produced by mechanical
structure instead of failure of internal components.
This may occur during normal operation.

*The preset auto-timing has been reached.

*In order to avoid the massage armchair from
causing accident due to overheat, this chair is
equipped with overheat reboot protection
equipment.

If the chair stops and fails to restart as a result of
overheat, turn off the main power switch for at least
30 minutes in order to prevent it from suddenly
starting after components are cooled down.

*The power button was pressed accidentally.

*Check the power plug and ensure that it is
indeed plugged into the socket.

*Check whether the lines on the back of the
massage chair are properly connected.
*Confirm the main power switch is turned on.

Stop using immediately and contact the service
centre.

Turn off the main switch on the back of the chair
and turn on 5 seconds later. If the same problem
is occurred again, please turn
off the main switch, unplug the power cord and
contact the customer service.




