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BILLI LONDON CORE VALUES  
AND  

CODE OF CONDUCTS 
 
 
 
 
A message from the founders:  
 
 
“This code of conduct embodies the culture we, Sophie and Marie as founders, set 
for Billi London while our brand is growing and evolving. It is summing up some 
commitments we have undertaken. We are doing our best to set a good example 
for others and most importantly to recognise those around us. This code provides 
a practical set of guiding principles to help us make decisions in our day-to-day 
work. It also sets out our values and the working environment conditions we want 
to establish for Billi London’s employees and third parties. Our objectives are based 
on our set expectations and provide guidance on what we want to achieve. We 
regularly review and refine the management system to ensure its suitability for our 
organisation,  by following the B Corp’s criteria and that of the “Entreprise à 
Mission”. This code of conduct will evolve over time.” 
 
Sophie Billi-Hardwick & Marie Bouhier 
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Billi London’s Code of conducts principles: 
 
BALANCE:  
 
“A state where things are equal in weight or force” – Cambridge Dictionary.   
 
We make it a rule to set an environment for everyone to always have a good 
personal and professional work balance. Creating a limit between both, being able 
to take time for oneself, is crucial for personal and professional development. 
 
Our commitment is to have fun whilst respecting one another in what we do: this 
is the most important. 
 
 
EDUCATION: 
 
“The process of teaching or learning” – Cambridge Dictionary.   
 
We are committed to being part of the sustainability conversation to promote 
changes. Education is crucial.  
 
We believe that having a positive influence on our clients via our different 
marketing channels is crucial to empower them, to encourage them to take 
actions and to educate them on a wide range of sustainability topics.  
 
We promote sustainable activism and responsible consumption. 
 
We want to invest in employee training and education for sustainable 
development.  
 
 
EQUALITY, DIVERSITY AND INCLUSIVITY: 
 
“The right of different groups of people to receive the same treatment” – 
Cambridge Dictionary.   
 
Billi London is an equal opportunity business that acknowledges the diversity 
within our employees and third parties. We believe that everyone should be 
treated equally. It is our duty to make diversity and inclusion a standard way of 
doing business.  
 
We want to make the pledge to have 80% of the people we employ from the 
under-represented background and those who don’t have the same chances as 
us (women, BAME, disabled, refugees, etc).  
 
OurEquality, Diversity and Inclusivity statements can be found on our Equality, 
Diversity and Inclusivity Policy document.  
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ETHICAL:  
“Morally rights” – Cambridge Dictionary.   
 
It is our commitment to maintain the highest ethical standards and demonstrate 
ethical leadership. Each stakeholder has the duty to hold oneself and others 
accountable for ethical behaviours, while promoting ethical behaviours by 
speaking up. 
 
We prohibit sexual or any other kind of harassment in the workplace or while 
conducting company business, in compliance with applicable law.  
 
We prohibit favoritism or the appearance of favoritism in the workplace. 
 
  
 
FAIRNESS:  
 
“The quality of treating people equally or in a way that is right or reasonable” – 
Cambridge Dictionary.   
 
It is our duty to maintain a fair and safe environment / working conditions, and thus 
to prohibit discrimination against any employee and third parties based on: 
 

- Colour 
- Race or ethnicity 
- Religion 
- Gender 
- National origin 
- Disability 
- Citizenship 
- Sexual orientation 
- Familial status 
- Any other characteristic protected by law 

 
 
HONESTY:  
 
“The quality of being honest” – Cambridge Dictionary.   
 
We make it a rule to always act with honesty and integrity. Integrity in the 
workplace comes in many forms, but above all refers to having upstanding work 
ethics including sound judgement, honesty, dependability, transparency, and 
loyalty. 
 
We promote open and honest communications, encouraging creative and 
innovative thinking. It is our commitment to create an environment of trust. 
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PURPOSE :  
 
“Determination or a feeling of having a reason for what you do” – Cambridge 
Dictionary.   
 
Billi London came to life based on a purpose-driven cause. This is our responsibility 
to clearly state our purpose to our employees and third parties. Billi London stands 
for a specific mission and raison d’etre defined based on the triple bottom line 
framework. We are therefore committed to focusing equally on social, 
environmental and profits concerns. 
 
Overcoming our challenges with boldness and passion is what drives us.   
 
 
 
RESPECT:  
 
“To accept the importance of someone’s rights or customs and to do nothing that 
would harm them or cause offence” – Cambridge Dictionary. 
 
All Billi London, everyone is treated with respect, equality, dignity and courtesy. We 
create a work environment where people care about each other and work as a 
united team. This is an environment where people feel free and enjoy sharing ideas, 
suggestions and to contribute with personal initiative. We value each other as our 
greatest resource and support, promoting a culture of belonging to unleash the 
potential of a unique and amazing mix of people.  
 
Any attitude which could cause offence towards a different customs or culture will 
not and never be tolerated. 
 
 
Billi London values uniqueness, contribution, promotes teamwork and effective 
communication and seeks to give voice to any stakeholders. 
 
We respect and maintain privacy and confidentiality of all personal information 
pertaining to our employees and third parties, complying with data privacy, and 
data protection laws.   
 
We comply with health and safety standards that apply to every aspect of our 
business across the whole supply chain, guaranteeing that our products do not 
pose health or safety risks during their manufacture and/or use.  
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TRANSPRARENCY:  
 
“The quality of being done in an open way without secrets” – Cambridge 
Dictionary.  
 
Being sustainable and responsible is above all being transparent.  
We make it a rule to always act with transparency with our partners, employees, 
clients, and any other relevant stakeholders involved.  
 
We make it a rule to always act with integrity and to ensure greater visibility and 
transparency of the supply chain, both on an environmental and ethical level. 
 
Thus, it is our responsibility to clarify our expectations towards our suppliers. As well 
as to make sure our suppliers downstream their own responsibility towards their 
own suppliers and subcontractors.  
 
So, the whole chain is following the same principles. We have therefore selected 
our suppliers, whom we are proud to call our partners, for their sustainable and 
ethical commitments throughout their supply chain.  
 
While transparency alone isn’t the solution, it helps everyone understand what is 
going on and how things might be changed and can evolve.  
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Billi London and Billi clients: 
 
We are committed to ensuring that clients can trust Billi London products for their 
quality, comfort, and innovative solution, setting the highest standards for our 
products.  
 
Our advertising is honest, authentic, and accurate following specific do’s and don’t, 
linked to environmental marketing that does not do any greenwashing or 
misleading clients about environmental claims.  
 
This is our responsibility to be very responsive to our clients and ensure a flawless 
client service.   
 
 
Billi London and Billi employees: 
 
With the global pandemic, Billi London promotes home working and therefore has 
virtual offices. As this is our responsibility to educate and encourage good 
environmental stewardship in how we each manage our virtual offices, we are 
writing policy to encourage environmentally preferred products and practices in 
our virtual offices.  
 
We will share resources with employees regarding environmental stewardship in 
home offices (e.g. energy efficiency, recycling, safe disposal of e-waste). We are 
setting up objectives for our everyday actions to have the least impact as possible. 
This policy will soon be released. 
 
 
Billi London and the environment: 
 
We regard environmental issues to be especially important, and we shall aim to 
limit the environmental impact which our business has, wherever feasibly possible. 
 
Our principles of enhanced biodegradability, waste reduction, transparency, 
innovation and circular economy values set the basic foundations for achieving the 
continual improvement of our environmental management system and the 
enhancement of our environmental performance. This is accomplished directly, 
through our operational controls and the positive influence on clients, business 
partners, supply chain and other stakeholders. 
 
We as founders and all other personnel involved are fully committed to the 
protection of the environment and the prevention of pollution by using all  
 
available resources in a wise way. Compliance obligations are the minimum 
performance level we are committed to achieving. 
 
 
 


