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Returns Form
Please include this form in your return package.

21 Elvet Bridge
Durham
DH1 3AA

Tel: 0191 374 1002

WOVEN WEB RETURNS

RETURN TO:

ORDER NUMBER:                                                                       ORDER DATE:

You have 28 days from the date of delivery to return any
unwanted items.

Please complete the above form and include it in your
return. Cut out the address label and attach it to the
front of your return parcel. 

We do not yet offer prepaid returns. Returns can be sent
with a courier of your choice, we encourage you to use a
tracked and signed for service.

Woven does not take any responsibility for returns
that are lost and/or not tracked by the customer.

We will aim to process returns/exchanges within 3-5
working days. 

For more information visit,
www.wovendurham.co.uk/pages/returns
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