
The FEND System Quick Start Guide

1  Mister Our patented device turns the liquid solution  
 into a mist designed to land where you need it most 

2   Glass Vial Holds the liquid solution from which the  
 mist cloud is created 

3  Solution Bottle Contains the ready-to-use liquid  
 solution of water, calcium chloride and sodium chloride 

4  Glass Vial Cap + Batteries Travel cap for the glass  
 vial and two AAA batteries for the Mister (find them  
 tucked inside the lid of the black packaging tube) 

5  Cup Converter (Not required for use) Makes it easy  
 to turn any household glass into an inhalation device.
 Great for beginners to visually confirm the amount  
 of mist inhaled. 

An important note: The FEND solution and Mister are designed 
to work together, releasing mist droplets that are precisely sized 
to land in your nose, trachea, and main bronchi. Using a different 
solution or device will not provide the same result.

Unpack your Starter Kit and get familiar with your FEND. 

Welcome to a  
new frontier in 
personal hygiene 
Like clean hands, clean airways can help keep us —  
and those around us — healthy. 

FEND is fortified hygiene mist designed to support the 
body’s natural ability to trap and clear airborne particles 
— before they can travel to the lungs or escape back  
into the air. 

Developed by David Edwards, longstanding Harvard 
Professor and aerosol transmission expert, FEND is 
scientifically proven to cleanse the airways of respiratory 
droplets by up to 99% for up to six hours per use. David’s 
research on nasal hygiene and the suppression of airborne 
particles dates back to 2001. In the aftermath of the anthrax 
scare, David was asked by Washington to help develop 
new methods of protecting the public from dangerous 
inhaled pathogens.

Today, the same underlying science has brought us to a 
simple, safe and scientifically proven hygiene measure 
that can fit seamlessly into our everyday lives.

Wash your hands. Wear your mask. Keep your distance. 
Use your FEND. 

Stay well, 
The FEND Team See FEND in use 

For a how-to video, scan this QR code or visit  
www.hellofend.com/pages/get-started
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1 Install the batteries in your  
Mister by turning and releasing 
the silver top to reveal the battery 
chamber. Once the batteries are in 
position, press the top down and 
turn it clockwise until fully closed. 
(Do NOT turn it counterclockwise.)

2 Pour the FEND Solution into the 
glass vial.

3 Attach the Mister to the top. 
Screw it on securely, but  
not too tight. 

4 Turn your Mister over and observe 
the cloud of mist coming out. 
Anytime you turn your device over, 
a green light should appear under 
the vial to indicate operation. 
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The Mister will run for 10 seconds before stopping 
automatically (a power-saving feature). Simply turn  
it over again to reactivate.  



1 Place the Cup Converter 
on top of a clear glass  
(8 - 12 oz size is ideal). 

2 Turn your Mister upside 
down and place it on top 
of the Converter, directly 
over the opening, so that 
the mist fills the glass.

3 Wait for 10 seconds – you 
should see the glass filling 
with mist. 

4 Turn your device over and 
set it down. 

5 Remove the converter and 
place the rim of the glass 
directly under your nose. 

6 Inhale deeply through your 
nose, filling your lungs. 
Repeat until the mist is gone. 
(One to two inhales is ideal.)

Using the Cup Converter
The Cup Converter is a simple tool for beginners, but is ideal 
for anyone who wants to be sure they’re inhaling an effective 
amount of the FEND mist.

Once you get the hang of your FEND, it should feel natural 
and take less than a minute to use. Hopefully, you find the 
deep inhalation relaxing.  
 
Keep your FEND in a convenient place at home or carry it 
with you using the packaging tube as a case. 
 

Care & Cleaning
• Wash the glass vial with soap and water  

before your first use and each time the  
vial becomes empty (or appears dirty).  
This piece is dishwasher safe.

• Clean the outside of your Mister  
with a damp cloth – do not submerge  
it in water!

• There is a mesh lining inside your Mister.  
It should be gently cleaned once per  
week from both sides. Use a cotton  
swab dampened with fresh water. 

• Do not leave your Mister in direct sunlight  
or extreme heat.  

• When traveling, remove the batteries and detach the 
glass vial. The vial should be closed with the travel  
cap provided in the packaging tube.

Questions?
Email hellofend@sensory-cloud.com  
for a prompt reply. 2x AAA
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A science-based breakthrough  
in nasal hygiene

USER GUIDE

1 Fill the glass vial with solution (if empty) and securely 
attach the Mister without over tightening.

2 Hold the device 2 - 3 inches from your nose.

3 Turn the Mister over to produce a cloud near your nasal 
passages.

4 Breathe the mist deeply and slowly through your nose. 
Fill your lungs as completely as you can. 

5 Repeat steps 3 and 4 for a second deep inhalation.  
(Take a third inhalation if necessary.)

The solution will begin working in your  
airways right away cleaning your air within  
15 minutes. Two nasal applications of  
FEND mist are recommended for  
optimal effectiveness. 
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