
E-commerce Website Sales and Customer Service Assistant  

Full-time Position with Excellent prospects and progression 

Established in 1979, C W Sellors are widely recognised as one of the UK's leading fine jewellery 

retailers and manufacturers, employing over 120 team members throughout an award-winning 

company. In addition to a chain of established retail boutiques, C W Sellors Ltd has an ever-growing 

e-commerce presence, including an established online luxury watch website and a new recently 

launched Fine Jewellery website. 

Due to fast expansion of our online business, a vacancy for a Website Assistant has arisen based at 

our Head Office in Ashbourne. With an aim to maximise sales and to help increase our online 

presence and optimise the website visitor experience, the role will be target and performance 

driven. 

 

Your key responsibilities will include:- 

Assisting with upload of new products and collections to the website. 

Writing relevant, accurate titles and descriptions for new products. 

Reviewing existing listings and improving product content and images on the website. 

Assisting with online sales order processing including customer liaison both by phone and face to 

face, taking payments and organising dispatch. 

Updating our Company Social Media posts 

 

Key skills required for this role:- 

Proficient writing skills and good use of English language. 

Experience of working in a digital/online environment. 

Excellent communication and customer service skills, both written and verbal. 

Ability to work to tight deadlines in a fast-paced environment. 

Ability to work on own initiative and as part of a team. 

 

This is a new and varied role and an exciting time to join a fast-growing area of our business. In 

return for your hard work and commitment, we offer a salary commensurate with your experience 

and ultimately job satisfaction in a friendly forward thinking company. 

 

To apply: Please send a covering letter and current CV to sandyk@cwsellors.com  

mailto:sandyk@cwsellors.com

