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Q1: The earphone is on, but it is not connecting to my device?
A1: To connect the earphone to your device, please check if the Bluetooth of the device 
       is on at first, then select the name of the earphones on the Bluetooth list to get 
       paired. If the earphones still can’t connect to your device, please try to reset it by 
       reading the reset section.
 
Q2: The sound is not very clear / the caller cannot hear my voice clearly?
A2: Please adjust the volume on your phone and earphones. Make sure there is no source
      of interference nearby. Stay close to your smartphone.

Q3: I have established connection with my smartphone, but I am not hearing any sound?
A3: Please make sure that you turn up the volume of both devices. Some smartphones 
      require you to setup the Bluetooth earphones as an audio output device before sound 
      is transmitted. Please read the instruction of your smartphone for details. If you 
      are using music players or other Bluetooth devices, please make sure they support 
      A2DP stereo music profile.

Q4: What is the range of Bluetooth earphones?
A4: Bluetooth earphones has maximum range of 33 feet (10m). However, the actual range 
      will depend on usage and environment. Connection is usually good within 15-25 
      feet with no major obstacles between. 

Q5: My earphones will not switch on.
A5: Please recharge it and make sure it has enough battery power. If it is fully charged 
      and still nothing happens or if you are not able to charge the unit, please contact 
      our customer support for further information.

FAQs

黑白印刷

尺寸 ： 480*110mm（单页）

数量：  2000本

材质： 书写纸
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Charge for at least 1.5 hours before first-time use.

Charging Status

Charging Fully-charged 
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Storage Methods

• Power off the earphones when not in use and before storing.

• Do not put the product under direct sunlight or hot areas. High temperatures will shorten 
    lifespan of the earphones, battery and / or the internal circuit board.
    
• Do not submerge or expose the earphones for extended period to water, or wear while 
   participating in water sports, e.g., swimming, waterskiing, surfing, etc. 

• Remove the tips from the Earphones and wash them with a mild detergent and water. Make 
   sure you thoroughly rinse and dry the tips before attaching them to the Earphones.

• Clean only with a dry, soft cotton swab or equivalent. Never insert any cleaning tool into 
   the nozzle.

Maintenance & Cleaning

Hide it out in 
your collar

Fold it up in your 
front pocket

Customer Support
If you need any assistance or support, please get support or details via

 
We will answer your post within 24 hours. We will try our best to provide you with a viable solution.

We warrant this device 12 MONTHS from date of the original purchase for manufacturer 
defects. If the device fails due to a manufacturing defect, please contact seller directly 
to initiate return and warranty process.

The following are excluded from AbleGrid warranty cover:

•Device purchased as second hand, used or from unauthorized seller.

•Damage resulted from misuse and abusive action.

•Damage resulted from chemical, fire, radioactive substance, poison, liquid.

•Damage resulted from natural disaster.

•Damage caused to any third party / person / object and beyond.

Warranty
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Before using, please read user’s manual carefully and save it for reference.

Parameters
Chipset:   BES2000-IS

Bluetooth 
Version:                                                   V5.0+EDR
Profiles:                                                   A2DP v1.3, AVRCP v1.5, HFP v1.6
Transmission Distance:                             10 Meters (Class 1)
Coding:                                                    SBC, AAC

Battery Spec.
Battery:                                                    180 mAh
Charging Time:                                          1 – 2 hours
Continuous Play Time:                               9 – 15 hours

THD:                                                         0.1-1% 100Hz
Driver Unit:                                               13mm
Impendence of Earphone:                           32 Ohms
Sensitivity:                                                101±3dB@1Khz
Range of Frequency:                                   20Hz ~ 20kHz

Microphone:                                    MEMS X 2

Endurance
Waterproof Grade:                                      IPX5 Water-Resistant ( Earphones only )
Working Temperature:                              -20 ~ 45 ℃
Storage Temperature:                               -30 ~ 60 ℃
Humidity:                                                  20%-85% RH

*All things subject to the data of laboratory, for reference only.
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Active Noise Cancellation (ANC) is a method for reducing undesired noise. 

ANC is achieved by introducing a cancelling “anti-noise” wave through secondary

sources. These secondary sources are inter-connected through an electronic system 

using a specific signal processing algonthm for the particular cancellation scheme.

There are a number of great applications for active noise cancellation devices. 

Noise cancellation almost requires the sound to be cancelled at a source, such 

as from a loud speaker. That is why the effect works well with earphoness, since

you can contain the original sound and the canceling sound in an area near your 

ear. One obvious application is that people working near aircraft or in noisy  

factories can now wear these electronic noise cancellation earphoness to protect 

their hearing!

① Passive noise cancellation(PNC) is what the earphones itself offers, whether 

rubber tips in an in-ear design or padding in an over-the-ear design. Very simply,

it’s the amount of noise cancellation offered by the physical device, or how well

the earphones works as an earplug. While a good design will provide strong passive

cancellation before electronics are applied, passive cancellation is often limited

to cancelling frequencies above 1 kHz. Even the best active electronics can’t

compensate for poor acoustic design with minimal passive cancellation.

② Active noise cancellation (ANC) is the process of using a microphone to

monitor environmental noise and creating anti-noise that’s then mixed in with

audio playback to cancel noise entering the user’s ear. Active noise cancellation

by architecture: feed-forward cancellation, feedback cancellation or hybrid 

cancellation. As mentioned, great active cancellation will significantly improve

a earphones with good passive cancellation, but can’t make up for poor design.

③ Total cancellation(TC)—the noise-cancelling effect heard by the end user—

is simply a measure of passive cancellation plus active cancellation. The ability

of the active electronics and the acoustic design acting together will determine

the total cancellation that defines the quality of noise cancellation experienced

by the user.

PNC, ANC, TC ANC Introduction
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Turn on / Turn off

Press “ON/OFF” for 3s and the indicator fades out. 

Press “ON/OFF” for 3s and the Blue light flashes 1s.

Turn off

Turn on

*If the earphone is not connected to any compatible devices within 5 
minutes, it will automatically shut down.
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New Arrivals on 

5, ANC / Hearing Through On/Off Button

Music
+  Press Once: 

     Long press: 

-  Press Once: 

      Long press: 

Press Once: 

Press 1s: 

Communication
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Basic Controls

ANC

Press Once: 

Press Once：ANC ON

Hearing Through ON

Hearing Through OFF
(ANC OFF)

Press once

Press once

Press once
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ANC & Hearing Through Function

Bluetooth ON (Power-on Mode) 
Turn on: 
ANC Function: Press “ANC” button once with a sound “Noise Cancelling on”, indicator turns white.
Hearing Through Function: Press “ANC” button once under “ANC On” Mode with a sound “Hearing 
Through On”, indicator turns white.
Turn off: 
ANC & Hearing Through Function OFF: Press “ANC” button once under “Hearing Through On” Mode 
with a sound “Hearing Through Off”, indicator flashes blue.

Bluetooth Off (Power-off Mode)
Turn on: Press “ANC” button 2s with a sound “Noise Cancelling on”, indicator turns white.
(The following operations are the same as above.)

* Active Noise Cancellation is abbreviated as “ANC” hereafter.

Before using, please read user’s manual carefully and save it for reference

Note:
A. You could hear clearer surrounding voice on music-play mode after hearing a sound “Hearing Through On”.
B. You could also keep yourself from external noise without power on, simply press “ANC” button for 2s.
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Connect to Device

AbleGrid Mflex

1. Turn on Bluetooth of mobile phone.     
2. Search for new devices and click “AbleGrid Mflex” to pair.

1. Identify the right and left earpieces.
2. Insert the earphones into your ears,
   adjust the ear fins direction and put 
   them into your ears.
3. Adjust each earpiece until it fits flush in
    your ear the ear tip seals in the ear canal.

MFlex Active Noise Cancellation
 Sports Earphones


