
WATER LINE BREAK 

 

PURPOSE 
To establish safe operating procedures for incidents involving water line breaks. 
 

PROCEDURE 
A. Domestic Water Lines 

1. Shut off water on supply side of break.   

a. Shut off water where it enters the structure, usually in the crawl space, 
under the stairs or at the hot water heater. 

b. Hot water can also be shut off at the hot water heater. 

2. If water provided by a utility, water can be can shut off at the meter (generally 
found on property by street. 

3. Contact water utility if unable to locate meter. 

4. If on a well, use the circuit breaker to stop pump.  
5. Request assistance for water removal and salvage if necessary. 

B. Sprinkler Line Break 

1. Find sprinkler room and/or locate fire sprinkler shut off valve and shut down 
system.  To prevent further water damage, open main drain valve to drain water 
from system to exterior of building.  NOTE:  Prior to shutting down the water 
supply to a sprinkler system equipped with a fire pump, the pump needs to be 
secured (turned off).  Failure to secure a fire pump prior to water supply shut 
down may result in serious damage. 

2. It is the owner’s responsibility to call the sprinkler company and have the system 
restored including replacing broken heads. 

3. Out of service systems will be reported to Fire Prevention (Dispatch on 
weekends and holidays) for follow-up as soon as possible. 

4. Fire Watch may need to be maintained until system is back in service. 

5. Assist with initial salvage and water removal to prevent further damage to 
property. Advise owner to contact water removal service if further assistance is 
needed.  

C. Main Breaks 

1. Give Dispatch exact location, request water utility notification. 
2. Check surrounding area for flooding of adjacent structures. 

3. Provide initial traffic control if needed and request police and/or public works to 
take over those duties. 

4. Assist water utility and the public as needed. 

 

 


