
 

PURPOSE 
To establish safe operating procedures for incidents where utilities are compromised and 
should be shut down. 

PROCEDURE 
A. Natural Gas 

1. Turn off at the meter at 1/4-turn valve.  

2. If there are multiple meters and you are unable to identify the appropriate meter, 
turn them all off to insure safety. 

3. Have dispatch notify Cascade Natural Gas of service shut down. 

4. When the meter is involved or the damage is on the street side of a service 
connection, have dispatch contact Cascade Natural Gas company for service 
disconnect. 

5. Never attempt to restore natural gas service to a structure after disconnecting. 

6. Always notify Incident Commander of shut off. 

B. Electricity 

1. Turn off the circuit breaker(s) to the affected areas. 
2. If unable to turn off circuit breakers, disconnect at the meter if a switch is present. 

3. Examine system for presence of auxiliary generator and isolate as required. 

4. If meter is involved in fire, have the appropriate utility company respond to 
perform service disconnect at the pole. 

5. Pulling Electrical Meters -The Bend Fire Department will not pull meter bases 
due to the potential of an arc flash. This procedure will be performed by Electrical 
Company Representatives utilizing appropriate PPE. 

6. Notify Incident Commander when electrical service is disconnected. 

7. Any time a fire involves a structure's electrical system the appropriate Electric 
Utility Company will be asked to respond to disconnect the service to the 
structure. 

C. Propane  

1. Turn off the Gas supply at the tank.   

D. Heating Oil 
1. Shut off supply at the tank. 

E. Water 
1. Shut off at closest available valve to leak within structure if possible. 
2. Shut off at street valve if able to locate. 
3. Contact water utility for assistance if necessary. 
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