
MEDIA AND PUBLIC RELATIONS 

 

PURPOSE 
To establish appropriate procedures for maintaining working relationships with the media and 
the public. 

 

PROCEDURE  
 

A. PIO Designation 
1. BFD Fire Marshal or their designee shall be the department staff PIO.  

2. All completed media releases and media worthy incidents shall be communicated to 
him/her at the earliest opportunity. 

B. PIO Notification 

1. PIO staff may be paged by the Incident Commander at the earliest opportunity for 
major incidents where staffing the PIO position would be of benefit to the incident, or 
smaller incidents with a large media draw. 

C. PIO Staff Not Available or Not Called 

1. In the absence of a staff PIO, the Incident Commander or his designee may 
establish a media staging area and/or provide an interview.  

2. Incident Commander (IC) or their designee shall complete and distribute to the 
media the BFD Emergency Incident News Release as soon as practical. 

D. PIO Staff Responsibilities 

1.  The PIO shall follow the City of Bend Fire Department Policy 1400-003. 

2. The PIO will respond to all incidents as warranted and report to the Incident 
Commander.   

3. The PIO will work closely with the Incident Commander so as to confirm the details 
of the incident, and to determine whether the incident merits notification of local 
officials, e.g., fire marshal, fire chief, city manager, mayor.  

4. If necessary, the PIO will work with Incident Command staff to establish an area 
inside the perimeter that enables news media to obtain clear photographs and video 
of the event, while ensuring their relative safety and limiting interference with scene 
operations.   

5. PIO will assist on-scene media with their newsgathering efforts, while limiting 
interference with BFD operations and preserving the integrity of an investigation. If 
the incident involves multiple agencies, the PIO will coordinate the release of 
information with law enforcement or other agency PIOs so as to avoid conflicting 
information.  

6. The PIO will provide periodic briefings and updated electronic news releases to the 
media and, if the situation allows, encourage the Incident Commander and/or BFD 
members involved in newsworthy actions to be available to the media for interviews. 

7. As soon as practical after the conclusion of the incident, the PIO will prepare and 
disseminate a news release documenting the incident. In cases involving sensitive 
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matters or continuing investigations, the PIO will review the press release with the 
Incident Commander and Fire Investigator before release.   

8. The PIO will prepare, edit and distribute to the news media and through social media 
seasonal public safety announcements, special BFD events, product safety recalls, 
hazardous material incidents, major fire and emergency incidents, major 
transportation accidents, man-made and natural disasters or any other incident 
drawing the attention of the public or media. 

9. The PIO should proactively engage and work with the news media, within the 
guidelines of Oregon Public Records Law and the procedures set forth in this 
Standard Operating Guideline. BFD will provide information to the fullest extent 
possible without compromising investigations, federal privacy laws, or public safety. 

10. The Public Information Officer is responsible for ensuring quality relationships with 
local news media and other Public Information Officers (PIOs). 

E. Firefighters and Fire Investigators 

1. Scene personnel shall refer media inquiries to the Incident Commander or their 
designee. 

2. Personnel will not release information of a medical or investigatory nature.  Release 
of specific medical information regarding a named patient may constitute an invasion 
of personal privacy (HIPAA), and release of information regarding the cause of an 
incident may compromise an investigation. Cause of death shall be released by the 
investigative authority, e.g., law enforcement, FAA, NTSB, or medical examiner.  

3. Photos or video taken by on duty BFD personnel at an incident scene are the 
property of BFD and shall not be distributed or posted online without permission 
from the Fire Chief or Fire Marshal. 

F. Fire Chief 

1. Only the Fire Chief or his designee may release the following information: Policy 
statements, organizational changes, information regarding disciplinary actions.  

G. Media Access at an Incident 

1. The use of scene tape is encouraged to clearly define perimeters for public and 
media access. PIOs will obtain approval by the Incident Commander to allow media 
access into designated safe areas of the scene.  

2. A private property owner (or legal representative) may choose to restrict access to 
news media. 

3. When media personnel arrive they should be directed to the media staging area or 
to the Public Information Officer.  

4. While mitigation of emergencies remains BFD’s first priority, all personnel will extend 
the utmost courtesy to news media on scene. Media vehicles and equipment may be 
permitted to locate closer to the incident scene than the general public when 
approved by the Incident Commander or their designee. 

5. BFD personnel concerned about patient privacy issues during an incident may take 
precautions to limit what is visible to the news media and public. This includes using 
tarps or personnel to shield a patient, vehicle, or other equipment; covering a vehicle 
license plate; etc.  

 


