PERIRONIX

PERFORMANCE BRANDS

Do you have a passion for the automotive industry?

PerTronix Performance Brands houses the automotive aftermarket's top shelf manufacturers of
performance products including PerTronix Ignition Products, Taylor Cable, Aeromotive Fuel
Systems, JBA Performance Exhaust, Doug's Headers, Patriot Exhaust, Compu-Fire, and Spyke. From
ignition products to exhaust systems for Hot Rods, Custom and Muscle Cars to late model cars,
trucks, and motorcycles to complete fuel systems for street, strip, track, and offroad, PerTronix
Performance Brands industry savvy and expertise provide the spark, horsepower, sound, fuel, and
unrivaled performance for nostalgic to modern and race enthusiasts alike.

Pertronix PerTronix Performance Brands is looking for an automotive enthusiast who is passionate
about the industry and willing to learn and grow. As a Technical Representative working in our call
center, you will have a rewarding career and be responsible for supporting our customers and
channel partners with exceptional support and technical advice. We are a leading manufacturer of
ignition and exhaust systems, and work in the automotive, marine, industrial and agricultural
industries.

Responsibilities

e Provide the highest level of customer service and sales to our consumers and channel
partners

e Ability to navigate through multiple computer applications with speed and accuracy

e Process in bound orders and ensure timely shipping and delivery of orders to customers

e Work collaboratively with the team to provide a best-in-class experience for the customer

e Develop and nurture customer relationships with all customers

e Learn the technical ins and outs of our product lines

Qualification and Requirement

e Ability to communicate and troubleshoot with customers in a positive manner
e A sense of humor and true “failure is not an option” attitude

e An extreme interest in learning and growing

e Atruck or car enthusiast — you must have a passion for this industry

e Full Time Monday through Friday Employment

Pertronix, LLC is proud to be an equal opportunity employer and celebrate our employees'
differences including race, color, religion, sex, sexual orientation, gender identity, national origin,
age, disability, and veteran status.

Pertronixbrands.com | 440 E. Arrow Hwy - San Dimas, CA 91773 | 909-599-5955
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