
Date or Frequency 

          March 27, 2020 
  

 
Dear Valued Auto Order Customer, 

We want to assure you that we are actively monitoring the current situation surrounding COVID-19 as 
more fully described in our prior email. 

 
We have received some questions as to whether we anticipate any shipping delays for upcoming auto 
orders. While we are currently not anticipating any interruptions in manufacturing or fulfillment and are 
diligently working to guard against any delays, we do recognize certain occurrences could happen beyond 
our control that would limit our ability to fulfill or ship orders timely.  For example, we were informed 
today that UPS has suspended its small package service guarantee, and it is possible that other delivery 
services may follow suit.  At this time, we do not know how this will impact delivery of our customer’s 
orders.   

 
If you are concerned about delays in receiving your next auto order, please note that you can move up 
your ship date by following the instructions outlined below. Remember, we migrated your information 
to a new system last year, so if you have not logged in from home since November 2019, the new system 
will ask you to reset your password. 

 
If you have not received a RemZzzs® auto shipment since November 2019 and want to reactivate 
this program, you can login to your account to do so by validating your credit card information and 
subscription details.  If you need any help at all to do this, please call our customer care team at 
(877) 473-6999, Option 0. 

 
We want to thank all of our customers and let you know that your safety, comfort, and peace of mind is a 
top priority. Should you have any questions or concerns, please do not hesitate to reach out to our 
dedicated Customer Care Team. 

 
Sincerely, 
RemZzzs® Customer Care Team 
 
 

1. Log into your account at https://store.remzzzs.com. 

Instructions for Changing Your RemZzzs Autoship 



2. Choose “Manage Subscriptions” on the top left. 
 
 

 
3. Click on “Delivery Schedule”. 

 

4. Click on EITHER “Skip” or “Edit”. If you choose “Skip” you will just remove the 
next shipment from your delivery schedule. If you choose “Edit”, you can then 
change the date of your next shipment, which will recalculate all of your future 
deliveries according to the new date you have chosen. Please note, you can update 
this again at any point in time. 

 



5. On the screen, you can click on “Change next charge date”. The earliest you can 
choose is the current day, in which case you will have your card charged 
immediately and your next shipment will also immediately be queued as an order in 
our system for shipment. NOTE: You can also change your “delivery schedule” 
which is the frequency of delivery if you’d like either faster or slower frequencies 
such as 30 or 90 days. 

 
 

 
 
 

If you have any additional questions or need assistance, please contact our customer support team at 
any of the following channels: 

Phone:  (877) 473-6999 

Email:  customercare@remzzzs.com  

Website:  support.remzzzs.com 


