
Travel in
  comfort and style

•	 Folds Easily

•	 Lightweight

•	 Padded for Comfort
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Shopper Wheelchairs
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W  A  R  N  I  N  G

DO NOT ADJUST, MAINTAIN OR OPERATE THIS TRANSPORT 
CHAIR WITHOUT READING, UNDERSTANDING AND FOLLOWING 

THE INSTRUCTIONS INCLUDED WITH THIS PRODUCT.

•	 This transport chair has not been approved as a seat 
surface to be used within a vehicle.

•	 Do not operate this wheelchair on roadways.

•	 Do not attempt inclines unassisted.

•	 Engage the wheel locks upon entering or leaving the 
wheelchair.

•	 Wheelchair must be on a level surface when 
transferring user to or from seat.

•	 Footrests should be no less than 5 centimetres from 
the floor.

•	 Do not stand on or put pressure on footrests when 
entering or exiting the wheelchair.

•	 Do not lean over the top of the wheelchair back. This 
can cause the wheelchair to tip over.

•	 Do not use the wheel locks to slow your descent 
down an incline.

•	 When going down an incline, changing directions can 
cause instability.
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Shopper 12
Transit

  Shopper Series

Quick Release
Fold-Down Back

Attendant Handbrake
(Shopper 12 
Models Only)

Locking Rear
Wheels

Folding Straps

Removable 
Footrests

Padded Upholstery 
Armrests

Shopper 8
Transit

Shopper 12
Extra Wide

Non-Skid 
Footplates

Adjustable 
Hex Screw
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Shopper Series Shopper 8 
Transit

Shopper 12 
Transit

Shopper 12
Extra Wide

Features
Folding Backrest 4  4 4 

Rear Wheel Locks  4  4  4

Padded Armrests  4  4 4  Removable

Safety Lap Belt  4  4 4 

Attendant Handbrakes 8 4 4

Height Adjustable, Flip-Up 
Footplates 4 4 4

Swing-Away, Leg Rests 4  Removable 4  Removable 4  Removable

Warranty One Year Limited One Year Limited One Year Limited

Specifications

Weight of Chair - Frame Only 9kg 11kg 13.5kg

Weight of Chair - with Leg Rests 10.5kg 12.5kg 15kg

Overall Seat Width 432mm 482.5mm 640mm

Seat Width (between arms) 381mm 432mm 560mm

Seat Depth 407mm 407mm 407mm

Backrest Height 432mm 457mm 457mm

Leg Rest Height Range** 356 - 483mm 356 - 483mm 356 - 483

Overall Width (footprint) 508mm 559mm 680mm

Overall Depth (footprint) 584mm 635mm 940mm

Armrest Height (seat to top of 
handle) 254mm 254mm 254mm

Wheels (solid castors)  – Front 203mm x 25.4mm 203mm x 25.4mm 203mm x 25.4mm

Wheels – Rear 203mm x 25.4mm 305mm x 57mm 505mm x 57mm

Maximum User Weight 100
kg

125
kg

100
kg

**  Add cushion for additional height
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  Usage Instructions

To Open

1.	 Pull armrests apart to unfold chair.
2.	 Swing folded down back up and lock upright into place on back supports.
3.	 Attach footrests on each side by inserting the holes onto the vertical pegs of 

the frame. Swing footrests inward to lock into place.

To Fold

1.	 Push button release on both back uprights to fold 
back down behind chair.

2.	 Pull folding straps on outer seat edges towards 
each other to fold chair.

3.	 To remove footrests, pull silver release lever to 
unlock. Lift the footrests off the hooks.

To Transfer Patient

1.	 Push forward on brake handle to lock rear wheels and secure chair from rolling.
2.	 Swing footplates up to outer sides or turn both footplates upward to a vertical 

position.

To Adjust Length of Footrests

1.	 Locate tool wrench included with the footrests.
2.	 Turn wheels so they are in the “wheeled” position (as 

pictured).
3.	 Use the tool wrench to slightly loosen the silver hex screw 

located on the bottom of the footrests by turning the 
screw left.

4.	 Pull on the footplate to desired length. Footrests should be 
a minimum of 5 centimetres from the ground to ensure proper clearance.

5.	 Re-tighten the hex screw.
6.	 Repeat on other side.

Folds quickly for 
easy transport 

and storage
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  Care and Maintenance

General Care

Wipe down all metal parts at least once a week using a soft cloth. Dry chair 
immediately if it is exposed to moisture. Abrasive cleaners or materials will scratch 
the surface of the chair.

Tyres

Minimal maintenance is required for rubber tyres. Wipe with a damp cloth 
occasionally. If tyres become cracked or worn, replace immediately.

Front Castors

Inspect castors periodically and lubricate them when necessary. To lubricate, 
remove the fork and grease the castor bearings. Remove the wheel from the 
fork and grease the wheel bearings. The wheel and fork can be reassembled by 
tightening the nuts until there is no movement remaining, but the wheel rolls 
freely. The fork will revolve freely when adjusted correctly. The castor will flutter if 
the nut is too loose or become difficult to steer if the nut is too tight.

Wheels

Inspect monthly for correct tightness. If the wheel seems to be loose or wobbly, 
release the lock nut and tighten the axle bolt. Lean chair to one side and spin 
adjusted wheel to check for correct adjustments.

Wheel Locks

Wheel locks should be checked for correct locking action before actual use. 
Pushing the handle completely forward activates the wheel locks. If the wheel 
locks are working correctly they will be embedded into the tyre at least 3.2mm. 
To adjust wheel locks, loosen nut on carriage bolt. Slide clamp towards rear wheel 
until lock shoe is embedded at least 3.2mm into rear tyre when lock handle is 
engaged. Tighten nut to secure into position.
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LIMITED WARRANTY

MODEL SERIAL No. DATE OF PURCHASE LIMITED WARRANTY

1 YEAR

This product is guaranteed to be free from defects in workmanship and 
materials for a period of twelve (12) months from the  date of purchase.  If 
your product is faulty and within the warranty period, please contact the 
store where the item was purchased to initiate the warranty process. You 
must have your original receipt of purchase. If it is determined that the 
product is defective, we will repair or replace the product, free of charge.

Warranty excludes normal wear and tear, misuse or improper care. Cost of 
postage or freight is not covered. 

We recommend that you attach a photocopy of your receipt, showing the 
date of purchase, and keep for your reference.



Manufactured for

Unit 3, 3 Basalt Road
Pemulwuy NSW 2145
Australia

Tel 1300 473 422
sales@performhealth.com.au
www.performhealth.com.au


