
OVERVIEW OF MYZONE FOR
CLUB OPERATORS AND MANAGERS

Myzone delivers ROI, motivation, connectivity, engagement, improved 
retention, improved secondary spends, and most importantly, live data.
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The wearable fitness tracker shows and rewards effort when you
workout. Myzone displays real time heart rate, calories, and intensity 
with five simple color-coded personalized zones. The telemetry can
be displayed collectively in group settings and exercise classes, or 
individually direct to your smartphone via the Myzone app. The app 
allows engagement, motivation, and communities to flourish.

Myzone helps people feel good about exercise before, during, and 
after a workout. It is important to ensure that effort is the primary 
focus for users. Setting each user’s maximum heart rate is imperative 
to the users experience with Myzone, and it is important to educate 
trainers so that they understand this. Another key factor to success
is thoroughly teaching the Myzone colors and MEPs system. This 
helps to ensure that even the hard workouts are less intimidating.
 
Make sure that your receiver is about 6 ½ feet off the ground and 
unobstructed from view. The receiver antennas need to be in a clear 
line of sight in order to pick up everyone’s heart monitors accurately. 
A stable and reliable internet connection is fundamental. Without 
this, data will not be received, and users’ effort will not be displayed 
correctly. 

This innovative digital fitness platform has easy integration and is uniquely 
designed to boost member engagement by delivering live feedback instantly. 
Giving members live, instant feedback helps to ensure physical results. 
Physical results help to ensure member retention.   

Studies show that Myzone Members typically spend 3x more on club 
programming and stay 24% longer than members without Myzone. An easy 
way to get members to experience Myzone is by offering a demo belt system 
within the facility. This helps to get members engaged with a no risk factor. 
Once members are hooked, you can bundle the belt into a premium 
membership package.

6½ feet off
the ground

MEMBERS STAY LONGER MYZONE LEADS TO INCREASE IN SECONDARY SPEND



Operators can also incentivize new members to earn points and reward 
them after 30, 60 and 90 days. Gamification in this early stage helps 
drive long term exercise adherence. 

In the management portal of Myzone, operators can pull KPI reports
on their users. Understanding member behavior provides the basis of 
business intelligence and helps to increase retention and member 
engagement.

Clubs will also have access to eCommerce, Myzone’s online 
store, which allows members and prospective members to 
purchase products using a unique club discount code. The 
online store eliminates the need for clubs to hold stock and 
earns the club commissions that are paid monthly. 

Operators will have access to eCommerce reports to view 
online device sales and commissions earned in real-time.

Through the Myzone app, operators 
and managers can leverage group 
challenges, club vs club challenges, 
and monthly prize draws to create 
extrinsic rewards for their general 
membership population. Challenges 
are a great way to encourage friendly 
competition through motivation 
within a club and build a community 
amongst members.

The marketing and sales team will have access to 24/5 
support via live chat, email, or phone. Team members 
can also learn the 5 ways Myzone helps the sales team, 
how to sell memberships, how to successfully grow your 
club, and much more through our How to make Myzone 
a Success videos on YouTube.

Learn more about Myzone features at mcsport.ie or myzone@mcsport.ie
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WATCH MYZONE SUCCESS
VIDEOS HERE

https://www.mcsport.ie/
mailto:myzone@mcsport.ie

