Returns and Refunds

Any unused items may be returned within 30 days for a full refund of the purchase price. We ask you to
repack the product in the original materials used when the product was shipped to you.

Shipping cost will not be refunded.

*** For items that are damaged from shipping or defective, please contact us first by e-mail
(retail@forlifedesign.com) before returning. We will coordinate the replacement shipping but refuse to
reimburse you returning shipping cost if you return without our instruction.

Please follow the steps below:

1. Fill out the return form enclosed in the package.

2. Repack the product(s) in the original materials used to ship your order to you together with the
return form. If item is returned damaged, the responsibility is on you or the shipping carrier.

3.  Write following return address on the surface of the box.

4. Send the package via UPS or insured parcel post. Please retain the tracking number.

Send your return to:

FORLIFE
1811 West Mahalo Place
Compton, CA 90220

We are sorry, but we are unable to accept returns of items:
¢ made 30 days or more past the shipment
e without the original packing materials and documentation
e items returned as damaged due to your poor packaging
¢ not purchased from FORLIFE Online retail site

Also please note that we cannot refund your original shipping charges unless the item(s) was defective.

Thank you.

Return Form

Your Online Order No.:

Step 1. Return from

Name:

Address:

(city) (state) (zip)
Phone: ( ) ( )

Daytime Evening
Email Address:

Step 2. Please advise us reason(s) of your return

Quality Satisfaction Performance/ Service Amazon

1. Quality Unsatisfactory 1. Did not like 1. Did not perform as expected 1. Too small

2. Defective Construction 2. Did not like styling 2. Wrong item shipped 2. Too large

3. Finish Unacceptable 3. Did not like color 3. Not as described
4. Price too high 4. Not as pictured

Additional Notes:




