
YOUR ORDER SUMMARY:

ORDER DATE:                                              ORDER NUMBER:

1. Complete This 
Return Form

2. Repack Merchandise 
& This Return Form

3. Ship Your 
SH*T!

QTY PRODUCT DESCRIPTION REASON CODE REASON FOR RETURN CODE

 1 -  NOT SATISFIED                       

 2 - DOESN'T FIT PROPERLY

 3 - INCORRECT ITEM RECEIVED

 4 - DAMAGED ON ARRIVAL

 5 - CHANGED MIND

Delivery and Returns Note
Need to return something? Items can be returned for a refund within 28 days of receiving your delivery. Simply fill out the form and mail it back to us with the 
item/s (in original condition). Please follow the steps given below:

1. Please fill in the sections: Quanity, Product Description, and Reason for Return Code (1-5)
2. Pack up return items in their original condition - with tags included. 
3. Ship return items to 3911 1/2 Sawtelle Blvd, Los Angeles, CA 90066
*We do not provide return shipping. Any cost of the return shiping is the responsibility of the customer. 

Exchange Policy
Exchanges can be made if a replacement size is required. We do not offer exchanges for alternative items. This would require item/s to be returned and a new order 
to be submitted. 

If you are looking to exchange an item for a new size, please specify your request below:

For more information or help at any time, please visit urbamerican.com/pages/returns-exchanges or email contact@urbamerican.com


