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Greenhouse gas emissions, also referred to as carbon emissions from human activities, have 

already increased the Earth’s temperature by about 2°F, causing global warming. Global 

warming poses a threat to the environmental conditions of the Earth and is contributing to 

global climate change, threatened ecosystem and a variety of issues for people worldwide. 

Reducing atmospheric carbon dioxide (CO2) levels is critically important to reverse the 

climate change that is already happening at an alarming rate. We need to not only reduce 

emissions but also to remove emissions from the atmosphere. Seattle Chocolate Company 

(SCC) is fully committed to do its part in protecting the planet. This white paper provides 

information on SCC’s efforts in protecting the planet including our sustainability pledge, 

initiatives, and current and future programs.

Introduction

Jean Thompson

Owner & CEO
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Experts estimate that we have 94 months to stop climate 

change before it is irreversible. I believe businesses have a 

responsibility to do their part and provide consumers with 

environmentally friendly products.  The time is now. 

“ “
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SCC’s core purpose is to make the world a better place through chocolate. Additionally, 

one of the Seattle Chocolate brand’s core values is to defend the planet and empower 

the underserved. 

In order to live out these ideals and address the climate change, SCC has made the 

following sustainability pledges.

We commit to...
• Become carbon neutral in 2022 (done!)

• Reduce carbon footprint by 10% each year

• Become carbon negative by 2024

• Achieve a zero waste certification by 2030

Core Purpose
& Core Values

Sustainability Action Plan
SCC has clearly defined action steps to achieve the sustainability pledges 
it has set forth:

1. 2. 3. 4.Measure 
Our Carbon
Footprint

Become 
Carbon  
Neutral

Reduce 
Our Carbon 
Emissions

Additional  
Sustainability  
Initiatives
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1. Measure
 Our Carbon 
 Footprint

A Carbon Footprint is the total amount of CO2 and other greenhouse gas generated by a person 
or a company. It is expressed in tons of CO2. Seattle Chocolate Company worked with prominent 
sustainability software company GreenFeet to track, measure and reduce its carbon footprint to 
become carbon neutral. GreenFeet provides a platform that is easy to configure with accurate 
visibility into CO2 emissions to assess options and ultimately reduce emissions.

SCC’s carbon benchmarking was done in the first quarter of 2022 using data from year 2021 as a 
baseline. The carbon footprint calculation was conducted in accordance with the revised GHG 
(Greenhouse Gas) Protocol Corporate Standard and the Corporate Value Chain Accounting 
and Reporting Standard. Carbon footprint monitoring will be continued in the subsequent years 
to compare progress year over year. Data from the following areas were used in determining the 
carbon footprint:
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• Energy usage: electricity, refrigerants, 
natural gas used in heating and cooling 
the building, running machines and 
operations, lighting, running all other 
appliances including in the office areas.

• Ingredient sourcing, purchase and 
receiving, and usage

• Product manufacturing

• Product shipping/transport, wholesale 
as well as online

• Packaging usage

• Waste generated; compostable, 
recyclable and landfills

• Employee commute and travel

• Events such as trade shows, 
company events

Here is the breakdown of SCC’s carbon 
footprint from various sources:

 50.3% products

 24.2%  shipping

 13.3%  refrigerants

 2.0%  heat

 1.9%  waste

 1.6%  commute

 6.7%  electricity

Carbon Footprint
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2. Become
 Carbon
 Neutral

How Carbon Offsets Work 
There are only two ways to manage the greenhouse gas effect: reduce the amount of new 
emissions into the atmosphere (mitigation), and remove the past emissions (carbon removal). 
Reversing climate change requires both decreasing current emission rates, as well as removing 
the 1.5 trillion tons of excess CO2 that’s already up in the atmosphere. SCC has various programs 
to reduce the carbon emissions. It is virtually impossible to reduce the carbon emissions to zero for 
a manufacturing company and mitigation alone cannot reverse climate change. In response, 
SCC pledges to be carbon neutral by purchasing carbon offsets through projects that reduce 
carbon emission and remove carbon from the atmosphere.

The objective of carbon offsets is to negate an equal amount of carbon emissions released into 
the atmosphere by funding renewable energy projects such as wind and solar, activities like 
planting trees and regenerative agriculture. This conservation and rehabilitation approach to food 
and farming systems increases resilience to climate change.
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One carbon offset credit equals to reduction/
avoidance/removal of one metric ton of CO2. 
Companies are considered 
carbon neutral when the 
offset credits purchased 
are equal to their CO2 
footprint. Carbon offsetting 
allows companies to 
mitigate the climate 
impact of emissions, 
while giving back 
to nature and 
local communities.



Seattle Chocolate Company - Carbon Neutral White Paper - October 2022

2. Become
 Carbon
 Neutral

Our Carbon Offset Partners 
Following is the list of carbon offset programs SCC is participating in:

a) Carbon Removal by Regenerative Agriculture:

SCC is purchasing carbon offset credits that deal 
exclusively with removing past emissions by means of 
Regenerative Agriculture. Regenerative Agriculture 
reverses climate change by rebuilding soil organic 
matter and restoring degraded soil biodiversity, 
resulting in both carbon drawdown and water cycle 
improvement. This process uses nature to fight climate 
change. SCC’s offsets are purchased from farmers in 
different states of the USA and the offset money goes 
to the farmers practicing Regenerative Agriculture.
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SCC works with nori.com, Seattle based company focused 100% on carbon removal from 
atmosphere and helping in reversing climate change. 

b) Carbon Removal Through Integrated Forest Management:

Forests along America’s west coast experience extensive 
harvesting due to the demands of the lumber market. Despite 
their value to America’s west-coast water supply, poorly 
managed forests are more susceptible to a vicious cycle of 
droughts and wildfires as climate change worsens. The project 
restores carbon stocks within the project area by deferring 
commercial timber harvest activities and undertaking 
treatments to increase growth. Logging is planned and 
sustainable logging project allows only a certain percentage 
of the trees to be harvested. This project has longer harvesting 
cycles (extending the rotation age and time) that results in 
decreased human disturbances from logging activities. 

https://nori.com/


2. Become
 Carbon
 Neutral

The Klamath East Improved Forest Management project in Oregon plays a unique role by 
protecting the forests and sustainably meeting the future market demand for resources. There are 
120 watersheds within the project area that feed important rivers in drought impacted California 
that will be protected by regeneration of the forest. The project area includes 75% of its area in the 
Klamath River Watershed Basin and 2% of its area in the Sacramento watershed basin, protecting 
both of these important watersheds for the State of California. 

SCC works with California based cooleffect.org, that works on carbon removal projects all 
over the world. 

c) Carbon Avoidance by Forest Management and Protecting Rainforest

Madre de Dios project in Peru is a Reducing Emissions from Deforestation and Forest Degradation 
(REDD) project. It aims to preserve the rich biodiversity in this part of the Amazonian rain forest and 
reduce greenhouse gas emissions. This is located in Tahuamanu, less than 30 km from the side of the 
new interoceanic road that joins Brazil and Peru. The region belongs to the Vilcabamba-Amboró 
Ecological Corridor, in the Peruvian Amazon, one of the most diverse points in the world. This 
area ranges from the Apurimac conservation area in Peru to the Amboró National Park in Bolivia. 
With an area of 97,817.14 hectares, equivalent to the size of the city of Berlin, the project aims to 
avoid the emission of 25 million tons of CO2 in 38 years (2009 – 2046). In addition to contributing 
to conservation, the project seeks to train indigenous and other local communities to promote 
sustainable activities in the region.

SCC works with moss.earth that has a prime objective of combating 
climate change. 
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https://www.cooleffect.org/
https://moss.earth/


3. Reduce
 Our Carbon
 Emissions
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Carbon Reduction Programs 

Following is the list of initiatives SCC has integrated to reduce our carbon footprint:

• Environment friendly packaging: 50% of SCC’s carbon footprint comes from products and 
packaging, so sustainable packaging is a big focus for the company. The twist wraps used in 
SCC’s truffles fully compost in about 3 months, in home compost as well as in industrial compost.

• All of the outer wraps for SCC and jcoco bars are fully recyclable, gift boxes are recyclable 
and use compostable-film windows, and post-consumer recycled paperboard is used wherever 
possible. Only water-based, non-toxic inks, coating and adhesive are used in package printing.

• Employee commute reduction: One mile of driving emits about one pound of CO2. In order to 
reduce carbon emission by about 30 MT CO2 per year, SCC’s office staff works from home 3 
days a week.

• Diverting waste from landfill: SCC diverted 20 tons of food waste to composting in 2021. 94 tons 
of cardboard and paper was recycled in 2021.

• Reducing energy usage: SCC now uses only LED lights in its building. LED lights are up to 80% 
more efficient than traditional lighting such as fluorescent and incandescent lights, resulting in 
less greenhouse gas emissions.



4. Additional
 Sustainability
 Initiatives
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SCC has numerous ongoing initiatives that are aimed at addressing climate change. 
Some of the ongoing programs that SCC has are:

• Compost diversion has been expanded for all organic waste including paper towels in 
bathrooms and all other compostable waste in staff kitchen and lunch areas. Recycling has 
been expanded in office areas. In the plant areas, all recyclable materials will be segregated 
into appropriate bins.

• Used large LDPE plastic bags (from emptied 25lb bulk) are reused by employees for household 
garbage liners. This is diverting about a ton of plastic from landfill each year. Each new person 
hired in the company adds to the carbon footprint of the company. Because of this, every time 
a new person is hired, SCC plants a tree.

• Trees are planted on employees’ birthdays. 

• Reusable totes are used for shipping products to SCC’s airport store, saving thousands of 
cardboard boxes in a year.

• Seconds products that are cosmetically defective are sold through the Seattle  Chocolate 
Flagship Store. Seconds are also used for sampling and demos with customers. This helps 
minimize carbon generation by reducing waste.

• SCC is committed to eliminating plastic usage. Single-use plastic water bottles are discouraged 
in the company.



4. Additional
 Sustainability
 Initiatives
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Future Programs in the Pipeline and Under Consideration: 
• Working with Puget Sound Energy, SCC plans to participate in Green Power program to convert 

some of the energy usage to a renewable format.

• Eliminating plastic usage and replacing non-recyclable materials with recyclable materials

• Finding an alternative to chocolate bar inner-wrap that can be composted

• Employee training and education in carbon reduction programs, practicing recycling and 
composting programs.

Long-term sustainability Programs Under Consideration: 
• Green/carbon free shipping options, shipping programs that are environment friendly.

• Use of ocean harvested plastic

• Use of upcycled ingredients

• Working with suppliers to minimize packaging usage and reducing carbon

Monitoring and Reporting 
2022 is the first year that SCC calculated company’s carbon emissions. In the future, our 
carbon footprint will be calculated every year and progress will be monitored. Progress will be 
communicated to stakeholders and best practices shared.

Educate and Engage 
At SCC, sustainability is a journey of continual improvement toward making the Earth a  
better place. Every team member in the company contributes to this journey. Team members 
are educated and trained in carbon footprint reduction in their line of work and on day-to- 
day activities. They are kept engaged in company’s goals, plans and programs with 
active participation.
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Planet Earth is in serious danger because of climate change caused 
by excessive carbon emissions into the atmosphere. Reversing the 
negative impact on the environment created over the past decades 
requires serious effort from all the sectors. 

Conclusion
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